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Final Exam – Today’s Funerals: What’s New? (3 CE Hours) 
 
 
1. The ancient ________ were the first to widely use cremation as a form of disposition, 
beginning around 1000 BC.   

a. Assyrians 
b. Egyptians 
c. Greeks 
d. Romans 

 
 
2. Hearses to carry the dead to their place of burial, numerous volleys fired to honor the 
deceased, and the advent of death rings are all examples of which influence on funeral 
rituals? 

a. Changing location of burials 
b. Displays of wealth  
c. Lengthening life spans 
d. New technology and scientific innovations 

 
 
3. ________ emerged in the early 20th century and became the epicenter of the 
business of death.  

a. Cremation 
b. Embalming 
c. Metal caskets 
d. The modern funeral home 

 
 
4. The ________, which has long been a part of the American funeral, has become the 
central focus of the postmodern, personalized funeral.  Many survivors see it as not only 
an opportunity to honor the deceased, but also see doing so as essential. 

a. Body of the deceased 
b. Casket 
c. Eulogy 
d. Urn 
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5. Per Public Law 106-65, the ________ is responsible for providing military funeral 
honors, which should be requested by a funeral director.   

a. Deceased's commanding officer 
b. Deceased's parent service 
c. Department of Defense (DOD) 
d. Family of the deceased 

 
 
6. In the ocean, cremated remains must be scattered at least ________ from land, and 
a registration of the disposition must be filed with the regional administrator of the 
Environmental Protection Agency within 30 days of scattering.  

a. 3 nautical miles 
b. 5 nautical miles 
c. 8 nautical miles 
d. 10 nautical miles 

 
 
7. ________, a decomposition system developed over the course of 20 years by 
Swedish biologist Susanne Wiigh-Mäsak, takes a body, freezes it, vibrates it to dust, 
and dehydrates it.  

a. Biocremation 
b. Cryonics 
c. Promession 
d. Resomation 

 
 
8. In ________, survivors do not legally have to use the services of a funeral director, 
and can entirely conduct their own funeral services.  

a. All 50 states 
b. Coastal states 
c. Most states 
d. The continental US 

 
 
9. Studies suggest that ________ have engaged in some sort of animal funerary rite, 
cremation being most common. 

a. 17% of dog owners and 29% of cat owners 
b. 36% of dog owners and 25% of cat owners 
c. 49% of dog owners and 12% of cat owners 
d. 62% of dog owners and 54% of cat owners 

 
 
10. In looking at the ways people use social networking sites to memorialize the dead, 
researchers cite the collaborative nature of “________,” examining how the dead are 
kept active, if not strictly speaking alive, through the postings of online friends and 
others.  
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a. Identity persistence 
b. Identity presentation 
c. Identity rejection 
d. Identity transformation 
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Today’s Funerals: What’s New?
3 CE Hours

CONTINUING EDUCATION
for Funeral Directors & Embalmers

Learning Objectives:
Will the funeral industry adapt to new generations and business models – or will it die out?  
This course considers the wants and needs of today’s funeral consumer, relating them to the 
history of the funeral industry, the recent trends influencing it, and its potential futures.

By the end of the course, learners should be able to:
❑  Recall key moments in the history of funeral rituals
❑  Recognize options for personalization of funeral rituals and disposition
❑  Identify trends impacting today’s funeral industry

NOTE: Company names, services, and/or links provided within the course material are for 
informational purposes only.  No endorsement of processes or products is intended or implied.
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History of Funeral Rituals
Funeral rituals of some kind have been around as long 
as human beings have. Every culture and civilization 
has established some kind way of taking care of their 
dead, typically with three things in common: some 
type of ceremony or ritual, a sacred place to lay the 
dead to rest, and memorials to the dead (Klicker & 
Klicker, 2018). Throughout the history of the world, 
funeral rituals have been a big part of each era. 
For example, the Egyptians were the first known 
embalmers, dating back to around 6000 BC, and the 
ancient Greeks were the first to widely use cremation 
as a form of disposition, beginning around 1000 BC 
(Fritch & Altieri, 2015).

Exam Question
1.   The ancient ________ were the first to widely 

use cremation as a form of disposition, 
beginning around 1000 BC. 

 a.   Assyrians
 b.   Egyptians
 c.   Greeks
 d.   Romans

Funerals in the Early United States
In colonial American society, death rituals were simple: 
funerals were short events, largely handled by the 
family of the deceased. These funerals involved direct 
burials with no embalming, the burials took place in 
a simple wooden casket, and the event did not even 
have a religious component: the Puritans of old New 
England avoided any service that might be compared 
to that of a Catholic Funeral Mass, since they left 
England to escape religious persecution (Earle, 2008). 
By the middle of the 17th century, however, funerals in 
the colonies were gradually encompassing religion; in 
general, prayers were said in the home of the deceased 
the night before the procession to the burial site was to 
take place. However, the family was still responsible for 
the body, with the women preparing it for burial, along 
with preparing an extravagant feast in celebration of 
the deceased. It was not unusual at funerals of this 
time period for alcoholic beverages to be the main 
expense (Bear & Burger, 2017).

Toward the end of the 17th century, the first major 
changes occurred in death rituals, due to new 
technology and scientific innovations such as steel 
manufacturing and the embalming machine (Harris, 
2007). In addition, funeral rituals became increasingly 
ceremonial, and ministers began to offer words of 
comfort during the service. Also, due to the increased 
economic affluence of segments of American society, 
displays of wealth began to influence funeral rituals 
(Harris, 2007), including hearses to carry the dead to 
their place of burial, numerous volleys fired to honor 
the deceased, and the advent of death rings, given 
to those who were mourning the dead in order to 
remember the occasion (Earle, 2008). Another sign of 

increasing class distinction was the changing location of 
burials. Those who were not as affluent were generally 
buried in family cemeteries or on family property using 
a simple headstone, while growing numbers of “elite” 
were often buried in churches or churchyards, echoing 
the custom in England (Earle, 2008).

Influenced by more social change, the 19th century 
brought additional changes to funerals in the United 
States. Due to lengthening life spans, as well as the 
gradual eradication of once-fatal diseases such as 
diphtheria, dysentery, and cholera, death was not as 
routine as during the early colony days (Beard and 
Burger, 2017). In addition, increased social mobility 
and the dawn of the railroad as a form of long-range 
transportation served to spread families across the 
country (Klicker & Klicker, 2018). These changes 
resulted in more ritualized funeral services that were 
longer and more detailed (National Museum of Funeral 
History, 2018).

2.   Hearses to carry the dead to their place of 
burial, numerous volleys fired to honor the 
deceased, and the advent of death rings are all 
examples of which influence on funeral rituals?

 a.   Changing location of burials
 b.   Displays of wealth 
 c.   Lengthening life spans
 d.   New technology and scientific innovations

Exam Question

Advent of the Modern Funeral
Funerals as we know them today began around the 
middle part of the 19th century, driven in part by 
technological advances and several cultural events. On 
a fairly basic level, the Industrial Revolution was going 
on during this time; the same improved processes that 
allowed workers to mold metal into tools, machines, 
ships, and appliances also allowed for the development 
of the metal casket (Harris, 2007).

Embalming was also reinvented during this time, 
including changes to the embalming process and the 
development of the professional embalmer. A new 
technique created by Jean Gannal used chemicals 
and compounds such as arsenic, mercury, and zinc 
to replace bodily fluids via the vascular system 
(Tropmpette & Lemonnier, 2009; Klicker & Klicker, 
2018). This significantly updated embalming from its 
ancient Egyptian days, making it realistic for modern 
day use.

The Civil War sped the acceptance of embalming. With 
soldiers scattered near and far across the county, many 
were dying away from home; most families wanted 
the remains returned home for burial, but the logistics 
were difficult. Options such as shipping bodies in 
airtight caskets were explored, but problems ranged 
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from decomposition to actual explosions caused by the 
the decomposition gasses (Harris, 2007). Eventually, 
the accepted method became embalming the bodies of 
the soldiers at or very near the battle front, and then 
sending them home for viewing, a proper funeral, and 
burial (Mayer, 2018).

The process quickly became widespread – people who 
wished to pay respects to their loved ones, and retain 
the memory of how they looked prior to disease, 
accident, or similar, needed a professional to prepare 
their bodies for this purpose – and the specialized 
position of “embalmer” was born. In a poignant 
example, after his death by assassination, President 
Abraham Lincoln was embalmed; his body traveled 
by train from Washington, DC to Springfield, IL, with 
many stops along the way for a mourning nation to 
pay their respects (Klicker & Klicker, 2018).

Hand-in-hand with the Industrial Revolution and the 
Civil War, a cultural change was also taking place, 
often referred to as the “genteel code of conduct” 
(Harris, 2007, p. 43), which helped influence the 
development of what is now known as the traditional 
American funeral ritual. The increase in wealth 
brought about by the Industrial Revolution fueled the 
already-developing desire for more displays of social 
status – and this desire extended even to funerals 
(Beard & Burger, 2017). Now-familiar changes that took 
place in funerals in America during this time include 
like the introduction of fancy metal caskets (aided by 
the improvements in metallurgy discussed above), 
the display of the body (aided by the improvements 
in embalming discussed above), and the addition of 
the accouterments of the funeral and burial, such as 
flowers and headstones (Earle, 2008).

Even with all of these changes, funerals in the United 
States still took place in the home of the deceased or 
in the home of the family of the deceased. However, 
the modern funeral home emerged in the early 20th 
century and became the epicenter of the business of 
death (Beard & Burger, 2017). Containing a funeral 
parlor that resembled a living room of a personal 
home, the funeral home was a space to display the 
body that could serve the needs of mourners both few 
and many. Finally, piggybacking on this change, a new 
term for the undertaker was born: the funeral director 
(Harris, 2007).

3.   ________ emerged in the early 20th century 
and became the epicenter of the business of 
death. 

 a.   Cremation
 b.   Embalming
 c.   Metal caskets
 d.   The modern funeral home

Exam Question

Today, when most Americans think of a funeral, 
they most likely think of a funeral home, a casket, a 
minister or preacher, prayers, music, a eulogy, flowers, 
and tears (Garces-Foley & Holcomb, 2006). A funeral 
service, whether traditional or more modern, has two 
functions: to acknowledge the death and lifetime 
achievements of an individual, and to bring grieving 
family members and friends together in support of one 
another during this difficult time (Llewellyn, 2004). 
The ritual typically includes some or all of a visitation, 
a funeral service, a committal service, and a funeral 
reception.

The visitation may also be called a viewing or a wake. 
Guests come to pay their respects to the deceased by 
viewing their casketed body and spending time with 
the grieving family. A visitation can occur at any time 
before the funeral service, such as the day and evening 
before the day of the funeral service, or just a few 
hours before the funeral service.

The funeral service commonly takes place at the 
funeral home, a church, or at the graveside. Traditional 
funerals are generally conducted by a member of the 
clergy, and can include music, the reading of literary or 
religious passages, a eulogy, prayer, and the singing of 
hymns.

The committal service generally takes place after the 
funeral service, but only if the family plans to bury the 
deceased (the most traditional choice). This usually 
involves a vehicle procession to the cemetery.

Finally, the funeral reception is something that many 
families choose to do post-service. This allows family 
and friends to gather, share memories of the deceased, 
laugh and cry together, and offer support to one 
another. Traditionally, this would take place at the 
family home or at the church. However, more and 
more, funeral homes are offering reception facilities 
within the funeral home for families to rent.

And now, things may be changing drastically once 
again!

Today’s Funeral
It may be helpful to think of it this way. In the 
“traditional” death, the funeral is guided by religious 
tradition: the clergyperson is the authority figure, 
scripture is used to interpret death, prayer is the major 
coping method, and the focus is on the soul as it 
travels to the afterlife (Garces-Foley & Holcomb, 2006). 
In contrast, in the “modern” death, technological 
advances in embalming, cosmetic reconstruction, and 
casket materials have influenced the funeral ritual: 
instead of the soul being the focus, the body itself is 
the center of the ceremony, and social changes have 
led to the funeral home sharing the setting of the ritual 
with the church and/or cemetery
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Unlike either of its predecessors, the “postmodern” 
death is fueling the rise of funeral rituals that push 
back against both religious tradition and funeral 
experts in search of a more authentic experience of 
death and farewell (Garces-Foley & Holcomb, 2006). 
The focus is neither the soul nor the body, but the 
deceased individual’s personality, and personal choice 
(either that of the individual or the family on their 
behalf) drives ritual planning and memorialization. 
Likewise, the social context for these funerals has 
returned to a tighter focus on immediate family and 
friends, rather than professionals like clergy and 
funeral directors (Garces-Foley, 2006).

Today’s funeral is certainly not the funeral of fifty 
or one hundred years ago – and may not even be 
the funeral of a year ago. Traditions past may feel 
irrelevant to increasingly secular, informal younger 
generations. The contemporary funeral is often chosen 
from an ever-widening smorgasbord of options, with 
emphasis placed on a celebration of the deceased. 
The most recent changes in the industry involve the 
increased use of technology and a variety of alternative 
ways to memorialize the dead and even more diverse 
ways to dispose of the remains: the rising popularity 
of cremation, green burials, and home burials, among 
others (Crabtree, 2010).

In the coming pages, we’ll explore multiple aspects of 
the ever-changing funeral of today.

Personalizing Funeral Rituals
Within today’s cultural context of increased freedom 
of expression and diminished adherence to tradition, 
funerals in the United States are increasingly taking 
on a new appearance (Crabtree, 2010). Personalized 
funerals, some of which still utilize familiar funeral 
elements, are increasingly preferred, considered more 
authentic rituals than the funeral practices of the 20th 
century (Garces-Foley & Holcomb, 2006). The National 
Funeral Directors Association (NFDA) projects that by 
2030, only 23% of Americans will be buried – a sharp 
decline from 61% in 2005 (Davis, 2015).

Many have attributed the decline of the historically 
traditional funeral to the increasing number of 
Americans that no longer identify with any religion 
(Davis, 2015). National research indicates that fewer 
people are describing themselves as religious, with less 
participation in traditional religious services (Klicker & 
Klicker, 2018). According to a recent Gallup Poll, 7.5 
million Americans have joined the ranks of the non-
religious since 2012 (Zuckerman, 2015).

A popular trend among these populations is the 
identification as “spiritual, not religious.” In the 
context of the funeral industry, some mourners state 
that they absolutely do not embrace religion, but 

then cite very specific instances of belief that the 
person who has died is still with them. For example, 
a mourner might insist in the non-existence of an 
afterlife, but then describe the feeling of an arm on 
their back, giving them strength, and attribute this to 
the presence of the departed (Tobin, 2009).

These influences have, of course, affected funerals, with 
more people choosing secular services over religious 
ones: according to the 2008 American Religious 
Identification Survey, nearly 30% of Americans do 
not expect or want a religious funeral for themselves 
(Zuckerman, 2015). Rather than create an entirely 
new kind of death ritual, most families prefer to 
personalize the funeral traditions they are already 
familiar with (Garces-Foley & Holcomb, 2006). For 
nearly 80% of Americans, including those who are not 
affiliated with a religion, this means that the funeral 
service will follow a standard model: opening words, 
prayer, reading, eulogy, sermon, music, and closing 
prayer. These types of funeral may still involve the 
funeral home in some capacity, but the service in 
particular may take place in a location other than the 
funeral home. However, the secular individuals who 
choose to have a service are more likely to incorporate 
cremation, often with no viewing, and are also more 
likely to add nontraditional rituals such as releasing 
doves or helium filled balloons. They also may choose 
to have the service quite a while after the death: 
to allow more people to attend, to formulate more 
specific plans, or even to set up a “destination funeral” 
that includes scattering cremated remains (Davis, 
2015). A more extreme reaction has been a rejection 
of traditional funeral ritual entirely, instead selecting 
direct disposition with a memorial or life celebration at 
a later date; while not yet common, all indications are 
that this practice will increase in the future (Klicker & 
Klicker, 2018).

All of these adaptations have the same objective: 
to build a ceremony that is more reflective of the 
deceased’s life, and more meaningful to the survivors. 
The popular appeal of personalized funerals suggests 
that this new style is better suited to contemporary 
American society (Garces- Foley & Holcomb, 2006): 
focusing on the life of the deceased is arguably the 
easiest way to personalize a funeral ceremony, but 
it has also become a practical means of creating an 
inclusive funeral service in a religiously pluralistic 
society. While some would see in these trends an 
alarming erosion of religion and community, others see 
it as an expression of new religious sensibilities: rather 
than face death without tradition, a growing number 
of Americans face death without a prescribed tradition, 
in the absence of which they are free to choose from 
many traditional practices and to invent new ones 
(Graces-Foley & Holcomb, 2006).
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Life Celebrations
The “life celebration” is the new alternative to a 
standard funeral (Marsden, 2013). It typifies the 
shift away from religious overtones and/or grief 
towards, instead, an uplifting event that remembers 
and celebrates the life of the person who has died 
(Tobin, 2009). As a more personalized approach to 
commemoration, a life celebration often may not be 
conducted in a funeral home, but in some other venue, 
like a park or other public place (though many funeral 
homes are now adapting by offering life celebrations as 
well).

Some families would rather not pay a stranger to 
deliver a funeral service about their loved one, 
and feel they can prepare and deliver something 
more personalized and unique. For others, to fill 
the logistical gaps formerly occupied by funeral 
professional and/or members of the clergy, new 
positions have sprung up. “Life celebration event 
planners,” similar to wedding planners, are available 
to consult with the family to establish how best to 
commemorate the life of the deceased and assist 
with the planning. Likewise, in lieu of a member 
of the clergy, the services of a “celebrant” may be 
employed: these specialists, typically not ordained or 
affiliated with any faith, are trained and certified to 
conduct creative funeral services. As the use of funeral 
celebrants is projected to increase, many funeral 
directors or other members of the funeral home staff 
are choosing to become a certified celebrant in order to 
offer this service to families.

A life celebration does not need to be an elaborate, 
expensive affair; it can be conducted as part of a direct 
cremation memorial service, or as part of a home burial. 
It is all about paying tribute to the deceased in the most 
befitting and personalized way (Marsden, 2013).

Options for Personalization/Adaptation
Whether a life celebration adheres closely to the 
structure of a traditional funeral ritual, encompasses 
a cremation, or takes on a shape all its own, it allows 
family and friends of the deceased to create an 
atmosphere that reflects their loved one’s cultural and 
personal beliefs, including ritual, storytelling, and 
artistic expression, if so desired.

Casket or Urn
No longer a simple choice between “wood or metal?,” 
today’s caskets and urns offer opportunities for 
personalization, even at the most traditional ceremony. 
Caskets can be decorated with a favorite football team 
or a favorite band’s logo and colors; they also can 
take on unique shapes, like a car, a shoe, a guitar, or 
an iPhone. Similarly, with the advent of 3D printing, 
cremated remains can now be placed in an urn 
shaped like the deceased’s head (or almost any other 

conceivable shape) (Legacy.com, 2018). In addition, 
many items can be used as urns: a special container 
belonging to the deceased, a teapot, a Starbucks cup, a 
Disneyland popcorn bucket, a jewelry or music box, a 
piggy bank… really anything that can hold cremated 
remains and would be a fitting and meaningful tribute 
to the personality or accomplishments of the person it 
contains.

Eulogy
The eulogy, which has long been a part of the 
American funeral, has become the central focus of the 
postmodern, personalized funeral: it is even possible 
to have a funeral that is focused almost entirely on 
storytelling. Many survivors look at the eulogy as not 
only an opportunity to honor the deceased, but also 
see doing so as essential, viewing it in essence as the 
last chance for the world to really know their loved 
one (Garces-Foley & Holcomb, 2006). In this spirit, 
the “open microphone,” during which family and 
friends are invited to share personal reflections about 
the deceased, is becoming increasingly popular, both 
in addition to and in lieu of a formal eulogy. Critics of 
this emphasis on eulogizing may decry its focus on the 
story of one little life, but to many Americans, the real 
tragedy would be for that story to never be told.

The holographic eulogy, a new technology-driven 
trend, allows the deceased to attend their own funeral 
and speak about the people and things that mattered 
most to them in life. While the idea of having the 
final word on your own life is intriguing to many, this 
is something that requires advance planning. Some 
funeral homes now offer this option as part of their 
pre-need services, and the recording can be made years 
in advance, when the person is in good health, the way 
they would most like to be remembered (Legacy.com, 
2018).

Location, Theme, Décor, and Activities
In terms of the service’s location, the possibilities 
are endless, ranging from the more traditional, like 
a church or community center, to the more offbeat, 
like a favorite hangout of the deceased, an outdoor 
barbeque, or even a concert.

Adding a theme – usually based on something that 
was important to the deceased – can give an additional 
layer of personalization to the service, regardless of 
location. The theme might involve dressing in a certain 
way, like asking attendees to wear Hawaiian shirts and 
leis, or supporting a local cause, like suggesting guests 
bring a canned good for the food bank or a needed 
item for an animal shelter.

Memory boards, or memory tables, can lend a personal 
flavor to traditional funerals as well as other memorial 
events; many funeral homes set aside space for a table, 
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and/or provide easels, magnetic boards, or other items 
to help with the setup. These displays often include 
pictures of the deceased, artwork, special items, degrees 
and awards, hats or other favorite things, and anything 
else the survivors deem appropriate. Technology 
lends itself to additional personalization options, 
like slideshow presentations complete with music 
and video clips, which might even include a special 
touch like the deceased’s voice. Likewise, activities can 
personalize funerals, memorial services, or celebrations 
of life alike. Examples include lighting candles or 
Chinese lanterns, or releasing butterflies, doves, or 
balloons.

4.   The ________, which has long been a part of the 
American funeral, has become the central focus of the 
postmodern, personalized funeral. Many survivors see 
it as not only an opportunity to honor the deceased, 
but also see doing so as essential.

  a.   Body of the deceased
  b.   Casket
  c.   Eulogy
  d.   Urn

Exam Question

Children’s Funerals
Adults who plan their own funerals are not the only 
ones who want a one-of-a-kind experience: though 
they are not something anyone wants to think about, 
let alone plan for, unfortunately children’s funerals 
are a fact of life. Parents who have gone through the 
pain of losing a child are increasingly opting to say 
goodbye in ways that include other children; in some 
cases, these funerals resemble a children’s party rather 
than a somber event. The child’s interests can inspire 
these funerals, as well as popular culture, sparking 
animal-themed funerals, superhero funerals, and even 
an American Girl funeral, complete with a cupcake 
decorating bar, a nail polish station, and lots of 
colorful artwork.

Another consideration is recent legislation introduced 
by 28 states (ratified by nine as of 2016) that requires 
aborted fetal tissue to be buried or cremated (Klicker & 
Klicker, 2018). It is important for funeral directors to 
be aware of your state’s requirements on this matter in 
order to advise families.

Military Funerals
While obviously they’re only an option for those who 
served in, and were honorably discharged from, any 
of the branches of the Unites States Armed Forces 
(including the Reserve Officers’ Training Corps, or 
ROTC) and National Guard, military honors can be 
performed at any type of funeral or memorial service. 
(Traditionally, the military honors take place at the 
committal, but that does not have to be the case.

Per Public Law 106-65, the Department of Defense 
(DOD) is responsible for providing military funeral 
honors, which should be requested by a funeral 
director. By law, the ceremony includes “…folding 
and presenting the United States burial flag and the 
playing of Taps.” The law further defines the honors 
detail as “…two or more uniformed military persons, 
with at least one being a member of the Veteran’s 
parent service of the armed forces,” (US Department 
of Veterans Affairs, 2018). While it is not required by 
law, a gun salute may also be part of the honors; in 
addition, a grave marker can be requested.

5.   Per Public Law 106-65, the ________ is 
responsible for providing military funeral 
honors, which should be requested by a 
funeral director. 

  a.   Deceased’s commanding officer
  b.   Deceased’s parent service
  c.   Department of Defense (DOD)
  d.   Family of the deceased

Exam Question

Honors at the committal originate in the old custom 
of halting fighting on the battlefield to clear the dead. 
Once the dead soldiers had been cleared, three volleys 
would be fired to indicate that fighting could continue 
(Klicker & Klicker, 2018). Today, they involve the 
playing of Taps, and may also include a gun salute. 
Traditionally, the gun salute includes a firing party of 
seven, each firing three volleys: generally a team from 
a local military installation or National Guard performs 
these honors live. Taps, which was officially adopted 
by the U.S. Army in 1874, is a 24-note bugle call, so 
named because, in the absence of a bugler, it was 
often tapped out on a drum (Klicker & Klicker, 2018). 
When possible, a bugler will perform Taps, if a bugler is 
unavailable, it may be played electronically.

Draping the casket with the national flag dates back 
to the late 1700’s and the Napoleonic Wars, when the 
dead carried off the field of battle were covered with 
the flag (Klicker & Klicker, 2018). Today, burial flags for 
veterans are provided by the Department of Veterans 
Affairs (if a service member dies on active duty, that 
branch of service will provide the burial flag). The 
flags for veterans can be obtained at post offices at 
no cost: you’ll need a completed VA Form 27-2008, 
Application for United States Flag for Burial Purposes 
(see Appendices), as well as a valid DD-214, Separation 
Papers (available at https://www.archives.gov/veterans/
military- service-records). Be aware that not all post 
offices stock these flags, so it’s best to call ahead to 
confirm availability; while any branch can order a flag, 
it may be more timely to visit a different post office. If 
a casket is present at the honors, it will be draped with 
the flag, then folded and presented to the family by 
a member of the honors detail; if instead there is an 



Today’s Funerals: What’s New? Funeral Service Academy  |   7

urn, the flag is folded in a triangle shape with stars out, 
and presented on a stand next to it. The flag should 
never touch the ground, should not be interred with 
the deceased, and should not be burned as part of a 
cremation.

The veteran is also entitled to a headstone or marker, 
or a medallion (either a grave marker/headstone OR 
a medallion will be furnished, but not both). For a 
traditional burial in a cemetery, a headstone might 
suit; markers work well for either memorial parks or 
niche walls. Alternately, markers or medallions can 
be affixed to privately purchased headstones. All are 
available from the Department of Veterans Affairs, via 
VA Form 40-1330, Claim for Standard Government 
Headstone or Marker, and VA Form 40-1330M, Claim 
for Government Medallion for Placement is a Public 
Cemetery (see Appendices). Be aware that these 
requests take time to process so, the chosen headstone, 
marker, or medallion is unlikely to be available in time 
for the funeral.

All honorably discharged veterans are entitled to be 
interred in a national cemetery, space permitting; this 
honor also extends to a spouse or registered domestic 
partner, even if they were to die before the veteran. A 
headstone, marker, or medallion is part of this option 
as well. It is important to note that, while a veteran 
may apply for pre-need burial eligibility, specific 
arrangements cannot be made until after the veteran’s 
death.

Another option available to veterans and active 
service members alike is burial at sea from a United 
States military vessel. Be aware, however, that family 
members are not allowed to attend a committal service 
on board a military vessel; they may instead view 
the ceremony from a nearby civilian ship. Likewise, 
all expenses incurred during the process are the 
responsibility of the family. As with all burials at sea, 
specific guidelines are required for the preparation of 
the remains; we will discuss this further later in the 
course.

Personalizing Disposition
Cremation
The original alternative to burial is one that has been 
around for thousands of years: cremation. Cremation 
is “the mechanical and/or thermal or other dissolution 
process that reduces human remains to bone 
fragments. Cremation includes the processing and 
usually includes pulverization of the bone fragments,” 
(Fritch & Altieri, 2015).

Cremation is simply a means toward disposition: the 
family of the deceased must then decide what to do 
with the cremated remains, or “ashes” as they are 
sometimes called. In some cases, religious or cultural 

beliefs influence this decision: some religions favor 
the burial of the cremated remains, while some prefer 
scattering (Knight, 2018); still others provide niche 
walls in the church itself, allowing members to be 
inurned there. Those who are not religious have an 
immense number of options to choose from for the 
disposition of the cremated remains. Some are basic, 
like burial in the ground or placement in a niche, while 
others – as we’ll see – are increasingly unique.

The idea of cremation has always faced pushback, for 
reasons ranging from personal to religious. There is 
some evidence that anxieties about “going into the 
fire” – possibly related to the idea of the everlasting 
fires of hell – existed as recently as the mid-twentieth 
century (Knight, 2018). Likewise, a belief in the literal 
resurrection of the body has hindered some religious 
people from choosing cremation. However, many now 
feel the resurrection can take place even if the body is 
not whole (Knight, 2018).

In fact, religious opposition, which once deterred many 
from cremation, is increasingly a non- issue. Obviously, 
those who consider themselves non-religious are 
not influenced; as for those who are religious, most 
Christian denominations no longer actively oppose 
cremation (the notable exception would be Eastern 
Orthodox, which does reject cremation) (Davis, 2015). 
Reform Judaism also permits cremation, and Buddhist 
and Hindu traditions have long encouraged cremation 
(Davis, 2015).

Cremation rates in the United States have been 
steadily increasing over the years, and it is reasonable 
to speculate that this trend will continue. In 2016, 
cremation surpassed traditional burials for the first 
time in the United States (Pott, 2017), and in 2017, 
cremations were utilized in 51.6% of deaths in the 
United States (Cremation Association of North 
America, 2018b).

Today, people choose cremation for various reasons, 
including but not limited to the fact that it can be cost 
effective, it saves land space (by not burying an entire 
body in a casket), personal preference, and a desire for 
simplicity (Fritch & Altieri, 2015). Cost is statistically 
the most popular reason people give for choosing 
cremation: the cost of traditional funerals, along with 
the cost of cemetery plots, has skyrocketed in recent 
years. Additionally, cemetery plots are in short supply, 
and land conservation is increasingly a motivation: 
many cemeteries expect to be out of plot space 
within a few years, and now feature large buildings, 
or mausoleums, that can inter thousands (Brillman, 
2007).

Cremation, then, has become the new normal – and 
as such, several personalization-friendly options begin 
there.
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Open-Air Cremation
A funeral pyre is one of the world’s oldest cremation 
traditions, dating back to references in the Christian 
Bible and the Torah that liken the rising smoke from 
the pyre to the ascent of the soul. A body is placed 
upon a structure packed with flammable materials 
and ignited. The pyre is designed to burn at a very hot 
temperature in order to reduce a human body to a few 
pounds of ashes (The Funeral Site, 2009).

Open air cremation, or cremation by funeral pyre, is 
available for certain people in the United
States.

“Imagine the community gathering to see the body 
of the beloved, wrapped in a chosen shroud, as it is 
placed on a pyre and covered with boughs, and with 
candles and items from the life of the deceased with 
sweets and wishes spoken or silent, a family member 
lighting the pyre as flames reach skyward to return the 
covering of the spirit to the realm of spirit, as all things 
return to their essence, just as rain nourishes the earth 
and then rises in evaporation,” (Crestone End of Life 
Project, 2018).

The Crestone End of Life Project (2018), located in the 
rural mountain town of Crestone, CO, operates one 
of the only legal, open air cremation sites open to the 
public. They obtained the necessary legal permissions 
to create a permanent cement pyre structure, and 
perform several open air cremations each year (at 
this time, the service is only available to the local 
community). As of 2017, over 50 people have been 
cremated on the pyre (Doughty, 2017). Although the 
Crestone End of Life Project does not claim to be the 
only place in the United States to conduct open air 
cremations (for example, a Buddhist temple in Red 
Feather Lakes, CO conducts a few funeral pyres, but 
only for its members), funeral and cremation industry 
officials say they are unaware of any other place in the 
nation that makes open air cremations available to the 
public (Moreno, 2011).

The Crestone End of Life Project’s pyre is located at the 
foot of the Sangre De Cristo mountain range; the land 
was donated by a Zen Buddhist group called Dragon 
Mountain Temple (Moreno, 2011; Doughty, 2017). 
The pyre itself sits on a bed of sand, surrounded by 
a bamboo wall (Doughty, 2017). The entire burning 
process can take hours; families and friends who 
attend generally stay through the entire process. The 
ceremony depends entirely on the wishes of the family: 
anything from a quiet and private moment with only 
family present, to very elaborate, complete with rituals, 
eulogies, singing, chanting, dancing, etc.

There is some controversy as to how green this type of 
cremation is, as there is a lot of smoke when the pure is 
first ignited.

Disposition of Cremated Remains
The vast majority of cremations involve the ashes 
being displayed in an urn in the family’s home, an 
interment where the cremated remains are buried in a 
small cemetery plot, or the scattering of the ashes in a 
favorite spot.

Scattering
It is increasingly common for families to express the 
desire to take the cremated remains of a loved one 
to a significant place that embodies their life and 
scatter them, so funeral directors should be prepared 
to inform client families on the ins and outs of this 
method of final disposition.

Prior to scattering, it is advisable to encourage families 
to retain at least a small portion of the cremated 
remains, which can then be interred in a cemetery or 
placed in some other meaningful location that the 
family can visit to honor and remember the deceased 
(Fritch & Altieri, 2015). The family may decline, but at 
least the option was presented to them.

Many families choose to participate in the scattering 
or to do the scattering themselves, and need to know 
what to expect. Thus it is important, for example, 
to describe for them the actual appearance and 
consistency of the cremated remains. If cremated 
remains are to be placed in an ossuary or other 
communal repository, be certain to communicate the 
reality of commingling, and adhere to all state and 
local regulations. Two other options commonly used 
in cemeteries are raking or trenching. Raking, often 
used in cemetery scattering gardens, involves cremated 
remains being directly dispensed onto soil and raked 
into the earth. Trenching, which is similar, is when 
cremated remains are dispensed into a superficial 
trench in the soil and subsequently covered. Creativity 
can be used in the creation of the trench to design 
meaningful shape. Trenching is commonly used by 
families in dedicated cemetery sections.

It’s also vital that funeral directors understand and 
convey any restrictions that may apply, such as local, 
state, and federal laws and regulations, as well as 
specific requirements and/or customs that exist (Fritch 
& Altieri, 2015). Scattering laws and regulations greatly 
vary from state to state: Oklahoma, for example, 
has no specific scattering law, while California has 
very detailed regulations (Fritch & Altieri, 2015). The 
funeral director should verify with the family that the 
proposed area for the scattering is not restricted by 
law or personal private property rights, and no local 
prohibition exists (Fritch & Altieri, 2015). In general, 
cremated remains may be scattered over uninhabited 
public land, a public waterway or sea (subject to health 
and environmental standards), or on the private 
property of a consenting owner as long as the remains 
have been reduced to a particle size of one-eighth inch 
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or less (Fritch & Altieri, 2015). In the ocean, cremated 
remains must be scattered at least three nautical 
miles from land, and a registration of the disposition 
must be filed with the regional administrator of the 
Environmental Protection Agency within 30 days of 
scattering (Fritch & Altieri, 2015).

Those who plan to toss cremated remains into the 
wind over land or water should be made aware that, 
while most of the remains fall immediately, some of 
the particles will remain airborne (Fritch & Altieri, 
2015) – therefore, for obvious reasons, it is necessary 
to consider wind direction. (Aerial scattering – by 
airplane, biodegradable balloon, etc. – requires the 
assistance of a professional service.)

6.   In the ocean, cremated remains must be 
scattered at least ________ from land, and 
a registration of the disposition must be 
filed with the regional administrator of the 
Environmental Protection Agency within 30 
days of scattering. 

  a.   3 nautical miles
  b.   5 nautical miles
  c.   8 nautical miles
  d.   10 nautical miles

Exam Question

Alternate Methods
Recent changes in the funeral industry have led to a 
steadily-increasing array of alternate methods for the 
disposition or display of the cremated remains (Beard 
& Burger, 2017).

Some examples include fashioning jewelry to store 
the cremated remains (Crabtree, 2010), putting the 
cremated remains in a special urn that will result in 
the growth of a tree (Zareva, 2009), turning them into 
an hourglass or firework, mechanically compressing 
them into a diamond, mixing them with tattoo ink 
and using them in a tattoo, inserting them into the 
ammunition of your choice, making them into a glass 
sculpture, processing them into a frisbee, pressing 
them into a vinyl record and setting them to music, 
sewing them into a teddy bear, mixing them with 
paints and using them to create a portrait of the 
deceased, permanently attaching them to a car or 
motorcycle, or even fashioning them into a small coral 
reef and placing them in the ocean or rocketing them 
into space (Doss, 2009; Harris, 2007; Pott, 2017). While 
a quick Google search yields results for all of them, 
we’ll look more closely at a few of these methods.

In the spirit of an urn, but to some a more attractive 
prospect for display, cremated remains can be 
incorporated into glass. Companies like California’s 
Memory Glass “…provide a unique method of 
memorializing your family, friends, and pets by 

suspending cremated remains within solid glass 
sculptures and keepsake jewelry,” (Memory Glass, 
2018). Soil from the burial site can also be blown into 
glass if burial is the chosen form of disposition and 
the family wants a keepsake. Other, like Vermont’s 
Cremation Solutions, offer an entire range of jewelry-
based disposition options, from glass jewelry to 
cremation jewelry (which holds a portion of the 
cremated remains) to actual gems made from the 
cremated remains and placed in a variety of settings 
(Cremation Solutions, 2018).

There are several companies that will turn a loved one’s 
cremated remains into a diamond or other gemstone. 
One such company is LifeGem, which creates certified, 
high-quality diamonds from cremated remains or hair, 
by recreating the forces of nature at their facility via 
a four-step process. First, carbon is extracted from the 
lock of hair/cremated remains. The carbon then is 
subjected to very high temperatures, converting it to 
graphite. Third, the graphite is placed in a diamond 
press, duplicating the heat and pressure found within 
the earth; the more time it spends there, the larger 
the resulting rough diamond crystal will be. Finally, 
diamond cutters facet the diamond according to the 
wishes of the family, laser etch a unique identifier on 
the girdle, and certify it for authenticity. In addition, 
each diamond is inspected, graded, and identified by a 
trained gemologist. The entire process takes about 24 
weeks (LifeGem, 2018).

Tattoos have become more and more popular in 
today’s society - and now, it is possible to add a loved 
one’s remains to a tattoo through the ink used in 
the process. These tattoos are often referred to in the 
tattoo industry as a ritual or commemorative tattoo. 
For example, a company called Everence processes 
cremated remains, hair, or DNA into a substance of 
the same name. To create Everance made from samples 
of ash or hair, the material is first micronized (broken 
into tiny particles) and purified before it is put through 
a process called microencapsulation: it is enclosed 
in a medical-grade polymer, to protect it from being 
destroyed by the body. With DNA, a short strand is 
extracted from the sample, then amplified and purified 
before it goes through the microencapsulation process 
(Everence, 2018). The final product can be taken to any 
tattoo artist, mixed with the ink, and applied to any 
new or existing tattoo. It is important to check with 
the tattoo artist to be sure he or she is willing to do 
the ritual or commemorative tattoo, as they have been 
known to be somewhat controversial within the tattoo 
industry. And as always, interested parties should look 
into the safety standards of any company and any 
tattoo artist they’re considering, as well as discussing 
any health and safety-related questions with a medical 
professional prior to moving forward with the tattoo.
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Combining a cremation urn, an ash scattering, and 
burial at sea, Eternal Reefs are “…permanent living 
legacies that memorialize the passing of a loved 
one by helping to preserve and protect the marine 
environment for the benefit of future generations,” 
(Eternal Reefs, 2018). This approved 501c3 charitable 
organization creates and places “reef balls” as a form 
of disposition of cremated remains; currently, they 
work mainly in waters adjacent to the southeastern 
United States. Reef balls combine cremated remains 
with concrete; they can then be personalized via an 
additional layer of concrete. Families are even given 
the GPS coordinates of their specific reef ball, and can 
visit it by boat and/or by diving (Eternal Reef, 2018).

Finally, the space burial is a final frontier-style method 
of disposition for cremated remains; DNA can also be 
used. There are now several options for a “memorial 
spaceflight experience” via Celestis, “…the only 
company to have successfully conducted Memorial 
Spaceflight missions, the only company to have been 
selected by NASA to honor one of its scientists, and for 
more than two decades an iconic pioneer and global 
leader of the commercial space age,” (Celestis, 2018). 
Services range from the Earth Rise, which launches the 
remains into space and returns them to earth, to the 
Voyager, which offers “a permanent celestial journey.” 
Loved ones can track their mission as it unfolds, the 
deceased appears as a customizable hyperlink on the 
Celestis website in the participant log of each mission, 
and each family receives a personalized video of the 
launch (Celestis, 2018).

Alternatives to Traditional Burial and Cremation
For those who are not interested in traditional burial or 
cremation as forms of disposition, there are countless 
other disposal methods that families can choose 
from. Of this ever-expanding list, we will discuss 
green burial, human composting, burial pods, death 
suits, home burials, burial at sea, alkaline hydrolysis, 
anatomical donation, open-air cremation, cryonics, 
and promession,

Green Burial
Let’s start with green burial, which is also referred 
to as natural burial: this 21st century trend is a 
flashback to the 19th (Pott, 2017)! The growing 
popularity of natural burials is driven, in part, by fiscal 
responsibility: they tend to cost less than half as much 
as a traditional funeral (Pott, 2017). But the larger 
influence is that of environmental awareness.

Considered a return to the simple funeral customs 
that used to be common, natural burial soothes 
concerns about the environmental impact of burying 
corpses pumped with toxic embalming fluids (Pott, 
2017). Embalming is not performed in these types of 
burials, or if it is, certified green chemicals are used 
to temporarily preserve the body for a viewing (Pott, 

2017). The body is then buried in an eco-friendly 
biodegradable casket, or even just a shroud. This is 
very similar to what orthodox Jews have be doing 
for thousands of years: honoring the Old Testament 
admonition to return “dust to dust” by interring 
unembalmed remains in plain, wood coffins – some 
of which may even have holes bored in the bottom to 
give easier access to the elements – or, in some cases, 
wrapped in nothing but shrouds (Harris, 2007).

Those who love nature, and desire to be part of it 
after death, are drawn to this type of death rite. Its 
increasing popularity may also derive from a wish for 
simplicity, and/or concern for ecology, focused on 
reducing the massive amount of natural resources used 
in traditional burials. The ecological considerations in 
particular have increasingly become important enough 
to some contemporary Westerners (Garces-Foley & 
Holcomb, 2006): the problems of global warming, 
depletion of the ozone layer, and pollution of the 
atmosphere lead them to question cremation and the 
gases produced by it. Green burials can help people feel 
as though they are not contributing to the destruction 
of the Earth, but helping in a sense.

There are several options for the place of burial, 
including green cemeteries and natural preserves 
(Harris, 2007). Woodland burial, which may literally 
involve a burial in a clearing in the woods or – more 
often – in an area where a tree can be planted over the 
grave, represents another increasingly popular option 
(Garces-Foley & Holcomb, 2006). It is important to 
note that none of these burials evoke the traditional 
images of cemeteries or churchyards with rows of 
graves; rather, the dominant visual landscape is of 
the trees, plants, and grass. Likewise, these settings 
don’t naturally lend themselves to explicit religious 
symbolism, but each grave may be marked in some 
relatively small way, either with a physical marker, on a 
map, or in computerized form.

The Natural Burial Company (https://www.naturalend.
com/) and the Green Burial Council (http://
greenburialcouncil.org/) have compiled directories of 
natural burial cemeteries in North America.

Human Composting
It’s been referred to as “growing new life after 
we die” and also “Urban Death.” The concept of 
human composting, arguably a “next step” in the 
natural burial movement, is attracting interest from 
environmental advocates and scientists, and may be an 
option in the no-too-distant future (Einhorn, 2015).

The vision for this type of disposition includes 
the family carrying their loved one, wrapped in a 
shroud, into a specially designed facility, where the 
composting process would take place. Once the process 
was completed, survivors could collect some of the 
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compost to use as they saw fit, perhaps in their garden 
or to plant a tree (Einhorn, 2015). The estimated cost 
for the entire process would be about $2,500.00 per 
body – a fraction of the cost of a traditional burial 
(Einhorn, 2015).

It’s not as extreme as it sounds: countless farms across 
the country already compost the bodies of dead 
livestock, some states have transportation departments 
that compost roadkill, and scientists agree that human 
beings can be composted as well (Einhorn, 2015). The 
process of composting is quite simple. A nitrogen-rich 
material (like the body of a person who is recently 
deceased) is placed inside a mound of carbon-rich 
material (like wood chips and sawdust); adjustments, 
such as adding moisture or extra nitrogen, are made 
as needed. Microbial activity causes the temperature 
of the pile to rise, bacteria release enzymes that break 
down tissue into component parts like amino acids, 
and eventually the nitrogen-rich molecules bind 
with the carbon-rich molecules, creating a soil-like 
substance (Einhorn, 2015). Proponents of the process 
stress that the entire body composts, including the 
bones, although they do take longer than the tissue, 
and if the composting is done correctly, there should 
not be a smell associated with it. Likewise, common 
pathogens are killed by the heat of the composting 
process, which can reach temperatures as high 140°F or 
more (Einhorn, 2015).

One of the biggest barriers to human composting in 
the United States is psychological: it challenges both 
cultural and religious norms, and many Americans find 
the very idea repulsive (Einhorn, 2015). But there are 
legal challenges for human composting as well: while 
state laws vary, in many states, bodies must be buried, 
entombed, cremated, or donated to science.

Additional concerns focus on harmful microbes that 
may survive the composting process, such as the prions 
related to CJD (Creutzfeldt-Jakob disease), referred to 
by some as mad cow disease (Einhorn, 2015). Likewise, 
implants such as dental fillings may cause heavy metal 
contamination, and would most likely have to be 
removed prior to composting (Einhorn, 2015). All such 
concerns would need to be addressed by the medical 
community and the health agencies before human 
composting could become a viable option.

Burial Pods
Fundamentally a type of natural burial crossed with 
human composting, burial pods are essentially 
biodegradable caskets, in which either cremated 
remains or bodies may be placed. The pod, made from 
eco-friendly materials, dissolves easily in the earth, 
while the seed that is planted on tip of the pod draws 
on the nutrients that slowly seep out (Klicker & Klicker, 
2018). The process envisions the growth of the seed as 
a merging of past and future, changing the very face of 

mourning: “A tree, chosen in life by the deceased, will 
be planted on top (the pod) and serve as a memorial 
for the departed and as a legacy for posterity and the 
future of our planet. Family and friends will continue 
to care for the tree as it grows. Cemeteries will acquire 
a new look and, instead of the cold grey landscape we 
see today, they will grow into vibrant woodlands,” 
(Capsula Mundi, 2018).

Although the full-body pod is only a concept for now, 
companies like Capsula Mundi are already offering an 
“…egg-shaped pod, which is an ancient and perfect 
form, made of biodegradable material,” in which 
cremated remains can be placed for burial (Capsula 
Mundi, 2018).

Burial Suits
Another offshoot of natural burial is burial suits and/or 
shrouds that actively speed the decomposition process. 
Coeio’s Infinity Burial Suit, for example, is a one-piece 
garment designed to be worn after death. The garment 
“has a built in bio-mix, made up of mushrooms and 
other microorganisms that together do three things; 
aid in decomposition, work to neutralize toxins 
found in the body and transfer nutrients to plant 
life,” (Coeio 2018). Advocates cite three benefits to 
the suit: the technology speeds the return to earth 
through decomposition, the suit remediates toxins we 
accumulate over a lifetime, and the suit speeds nutrient 
delivery back to plants (Klicker & Klicker, 2018).

Burial at Sea
We may assume that the advocates of a burial at sea 
would be people like divers, who have spent
so much time underwater, or perhaps marine 
personnel, who likewise have spent many hours on 
and around the water, but the truth is, many people 
feel drawn by the ocean (Marsden, 2013).

So what, exactly, is involved in a sea burial?

The simplest option is a cremation and then a 
scattering at sea. It is also possible to conduct a full 
body burial at sea; however, all parties must comply 
with the general permit issued by the Environmental 
Protection Agency (EPA), published in the federal 
regulations at 40 CFR 229.1.

U.S. CORE OF FEDERAL REGULATIONS (2014) 
TITLE 40, CHAPTER 1
PART 229 - GENERAL PERMITS

§ 229.1 Burial at sea.

(a) All persons subject to title I of the Act are hereby 
granted a general permit to transport human 
remains from the United States and all persons 
owning or operating a vessel or aircraft registered in 
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the United States or flying the United States flag and 
all departments, agencies, or instrumentalities of the 
United States are hereby granted a general permit to 
transport human remains from any location for the 
purpose of burial at sea and to bury such remains at 
sea subject to the following conditions:

(1) Except as herein otherwise provided, human 
remains shall be prepared for burial at sea and 
shall be buried in accordance with accepted 
practices and requirements as may be deemed 
appropriate and desirable by the United States 
Navy, United States Coast Guard, or civil 
authority charged with the responsibility for 
making such arrangements;

(2) Burial at sea of human remains which are 
not cremated shall take place no closer than 
3 nautical miles from land and in water no 
less than one hundred fathoms (six hundred 
feet) deep and in no less than three hundred 
fathoms (eighteen hundred feet) from (i) 
27°30’00” to 31°00’00” North Latitude off St. 
Augustine and Cape Canaveral, Florida; (ii) 
82°20’00” to 84°00’00” West Longitude off 
Dry Tortugas, Florida; and (iii) 87°15’00” to 
89°50’00” West Longitude off the Mississippi 
River Delta, Louisiana, to Pensacola, Florida. 
All necessary measures shall be taken to ensure 
that the remains sink to the bottom rapidly and 
permanently; and 

(3) Cremated remains shall be buried in or 
on ocean waters without regard to the depth 
limitations specified in paragraph (a)(2) of this 
section provided that such burial shall take place 
no closer than 3 nautical miles from land.

(b) For purposes of this section and §§ 229.2 and 

229.3, land means that portion of the baseline from 
which the territorial sea is measured, as provided 
for in the Convention on the Territorial Sea and the 
Contiguous Zone, which is in closest proximity to 
the proposed disposal site.

(c) Flowers and wreaths consisting of materials which 
are readily decomposable in the marine environment 
may be disposed of under the general permit set forth 
in this section at the site at which disposal of human 
remains is authorized.

(d) All burials conducted under this general permit 
shall be reported within 30 days to the Regional 
Administrator of the Region from which the 
vessel carrying the remains departed. Per the EPA, 
“Human remains shall be prepared for burial at sea 
and buried in accordance with accepted practices 
and requirements as may be deemed appropriate 
and desirable by the United States Navy, United 

States Coast Guard or civil authority charged with 
the responsibility for making such arrangements. In 
addition, state and/or local requirements may apply 
to the transportation of human remains on land, 
for example, to locations other than cemeteries,” 
(Environmental Protection Agency, 2014).

The burial must take place at least 3 nautical miles 
from land, and generally in water that is at least 600 
feet deep; however, in certain areas of the country, the 
water must be as deep as 1,800 feet. Every effort must 
be made to ensure the body will sink to the bottom 
of the ocean, so a weighted body bag or a casket with 
holes bored into it must be used (Environmental 
Protection Agency, 2014). (Note that the depth 
requirements only apply to full body burials; cremated 
remains may be buried at any depth as long as they are 
3 nautical miles from land.)

If no casket is used, the EPA recommends wrapping 
the body with a sail cloth or a natural fiber shroud, 
and adding additional weight, such as a steel chain, to 
ensure that it sinks rapidly (Environmental Protection 
Agency, 2014).

If a casket is used, all plastic materials should be removed 
from the casket before burial at sea, as they do not 
degrade and may become unacceptable marine debris. 
The EPA further recommends that (Environmental 
Protection Agency, 2014):

•  In order to speed both flooding and air venting, 
a minimum of 20, 2-inch (5 cm) holes be drilled 
into the casket: 8 on the top, 8 on the bottom, 
and 2 each on the head and foot ends. The holes 
should be as evenly-spaced as possible. In order 
to mask the remainsm all holes may be covered 
with a porous material like cloth or paper; plastic-
containing adhesives like tape should not be used.

•  To further aid rapid sinking, additional weight, 
such as sand or concrete (note: not lead), be added 
to the casket. To counteract the buoyancy of both 
the body and the casket, the total weight should be 
at least 300 pounds (136 kg). In addition, weighting 
the foot end of the casket specifically will help to 
ensure feet-first sinking.

•  To ensure rapid and permanent sinking, the 
casket should be banded with at least 6 durable 
stainless steel bands, chains, or natural fiber ropes 
(commercial shipping straps should not be used 
as they are likely to deteriorate quickly). Optimal 
placement is 1 lengthwise top-to-bottom, 1 
lengthwise head-to-foot, and 4 at evenly spaced 
intervals along the casket (particularly important 
for caskets with separate head and foot caps).

Flowers and wreaths made from readily-decomposable 
materials may be used in burials at sea; plastic ad/or 
synthetic materials should be avoided (Environmental 
Protection Agency, 2014).
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All burials at sea must be reported to the EPA Region 
from which the vessel carrying the remains departed, 
using a Burial at Sea Reporting Form (see Appendices), 
within 30 days of the burial (Environmental Protection 
Agency, 2014).

Full body burial can be quite pricey: a marine-
quality burial shroud can cost around $1,750.00, 
and the charter vessel can cost around $8-10,000.00. 
A sea burial by ash scattering can be much more 
cost effective. A direct cremation can run between 
$495-1,500.00, depending on where the death 
occurs, and an unattended sea scattering might cost 
between $2-400.00, making a sea burial of cremated 
remains achievable for around $1,000.00 on average. 
However, if a private scattering is chosen instead of an 
unattended scattering, the price will run much higher 
(Marsden, 2013).

It should also be noted that the EPA’s guidelines for 
burial at sea only apply to ocean waters. While the 
scattering of cremated remains in inland waters is 
not subject to federal regulation, states may have 
requirements governing this method of disposition in 
internal, non-ocean waters like lakes and rivers. It is 
important to contact the state environmental agency, 
health agency, or mortuary board to determine any 
legal requirements that may apply (Environmental 
Protection Agency, 2014).

Alkaline Hydrolysis
Billed as an environmentally-friendly natural 
alternative to flame cremation and burial, alkaline 
hydrolysis (also known as water cremation, 
liquid cremation, green cremation, biocremation, 
aquamation, or resomation) takes place when a 
special mix of water and alkaline chemicals are 
washed over the body in a contained area until the 
flesh is dissolved, leaving bone fragments behind 
(CANA, 2018a; Kamenev, 2010; Resomation, 2018; 
Sprey, 2010). Per the Cremation Association of North 
America, “Alkaline hydrolysis… is a water-based 
dissolution process for human remains that uses 
alkaline chemicals, heat, pressure and sometimes 
agitation, to accelerate natural decomposition, leaving 
bone residue and a liquid. The liquid is considered a 
sterile wastewater and discharged with the permission 
of the local wastewater treatment authority and in 
accordance with federal, state or provincial, and local 
laws,” (CANA, 2018a).

The machine used for alkaline hydrolysis machine is 
fairly simple: it’s a single air- and watertight chamber 
that can hold about 100 gallons of fluid. The deceased 
is placed inside, and the chamber is sealed. Several 
factors, including sex, body mass, and weight of 
the deceased, are used to determine the amounts of 
water and alkaline chemicals (most often potassium 
hydroxide) that will be combined to form a solution, 

which then fills the chamber via connecting pipes. The 
contents of the chamber may then be subjected to heat 
(199-302° F), pressure, and/or agitation, depending 
on the type of equipment being used. The entire 
cremation process can take 3-16 hours, depending 
on the equipment used and the body mass of the 
deceased. The resulting sterile liquid is released via a 
drain as per the requirements of the local wastewater 
treatment authority, in accordance with all relevant 
laws. After the process is complete, the resulting pure-
white bone fragments (now called cremated remains 
or hydrolyzed remains) are transferred to a tray, where 
they cool and dry before being pulverized. In general, 
the alkaline hydrolysis process generates roughly 32% 
more cremated remains than flame cremation, which 
can affect urn selection (CANA, 2018a).

Alkaline hydrolysis as we know it today begins with an 
1888 patent for making fertilizer and gelatin, involving 
dissolving animal parts in an alkaline solution like 
potassium hydroxide. First used in the United States 
at Albany Medical College (NY) in the disposal of 
lab animals, it has also been used in the farming 
industry, touted as a natural, safe, and environmentally 
sound method of disposition (Powell, 2017). It was 
introduced to human remains by the MAYO Clinic, 
and has also been used by the University of California, 
Los Angeles School of Medicine Donated Body Program 
(anatomical donation) for a number of years (Mayo, 
2018; Powell, 2017; University of California, Los 
Angeles, 2018). And, in 2008, the United Kingdom 
Cremation Society voted to change its constitution to 
allow it to support alkaline hydrolysis, as its members 
considered the process a superior means of disposal 
(Marsden, 2014).

Alkaline hydrolysis, while not yet widespread in the 
United States, is currently legal in 19 states and 3 
Canadian provinces; several other states have alkaline 
hydrolysis under legal consideration. It’s worth noting 
that even in the states where it is currently legal, 
facilities that are capable of performing the alkaline 
hydrolysis process may not yet exist, and the nearest 
provider may be in a neighboring state (CANA, 2018a).

Proponents of the process are quick to enumerate its 
benefits, including that – unlike in flame cremation 
– no smoke or carbon dioxide is released into the 
atmosphere. In addition, the alkaline hydrolysis 
process leaves behind inorganic materials like tooth 
fillings and implants, which could eliminate concerns 
about toxic chemicals (like mercury from fillings) 
entering the environment, as well ending accidents 
like exploding pacemakers. However, potentially 
controversial concerns still exist. One of the biggest 
pertains to the post-process wastewater: not enough 
evidence exists to support the claims that it is as 
“green” and “safe” as it is promoted to be. In fact, 
the high pH involved in the process has eliminated it 
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from consideration in several states. For example, the 
machine at the University of California, Los Angeles 
discharges wastewater exceeding pH 11 (stronger than 
drain unclogging fluid), which exceeds Los Angeles’ 
limit for discharge into the environment, set to protect 
against corrosion of skin and metal. Another concern is 
the sheer amount of water used in the process: roughly 
300 gallons per body (Powell, 2017).

Promession
Promession is another decomposition system: it takes 
a body, freezes it, vibrates it to dust, and dehydrates it. 
The process was developed over the course of 20 years 
by Swedish biologist Susanne Wiigh-Mäsak, who claims 
it is the most eco-friendly form of burial ever devised 
(Grundhauser, 2016).

Promession is a five-step process. First, during “coffin 
separation,” the body is removed from the coffin 
used for a viewing or funeral, and is placed into the 
“Promator” machine, which processes the corpse. 
Second, liquid nitrogen is used to freeze the body; the 
final temperature should be -196° C (-321° F). Third, 
the Promator shakes the frozen body to pulverize it 
into millimeter-sized chunks over a period of only 
minutes. Fourth, the pulverized remains are freeze-
dried, which removes any excess liquid; by the end of 
this step they no longer resemble human tissue, and 
hold about 30% of their beginning weight. Finally, the 
remains are subjected to a process that removes any 
metals, eliminating concerns about harmful minerals 
entering the environment from fillings, inserts, etc. 
At the end of the process, the remains are placed in a 
biodegradable, starch-based container, which is then 
buried at a depth of less than two feet, to keep it in 
contact with top soil. 6-18 months later, the remains 
themselves have become soil (Grundhauser, 2016).

While promession is increasingly considered a viable 
burial alternative, and it has been tested successfully 
on pigs (Grundhauser, 2016), it is not yet a legal form 

of disposition.

Cryonics
Cryonics, which may most accurately be described as 
an experimental medical technology (Garces-Foley & 
Holcomb, 2006), is a technique intended to save lives 
and greatly extend lifespan (Cryonics Institute, 2018). 
As such, it is not strictly speaking a funeral practice; 
however, it is an option for Americans when they are 
considering what should be done with their body, or 
that of a loved one, after death.

Per the Alcor Life Extension Foundation, “Cryonics is 
an effort to save lives by using temperatures so cold 
that a person beyond help by today’s medicine can 
be preserved for decades or centuries until a future 
medical technology can restore that person to full 

health,” (Alcor Life Extension Foundation, 2018). 
Its object is to preserve a body’s cell structure and 
chemistry as soon as possible after legal death, on the 
presumption that future technologies will be able to 
return it to life with personality and memories intact. 
Simply put, cryonics involves cooling legally dead 
people to the point that physical decay essentially 
stops. Advocates refer to a person held in this state 
as a “cryopreserved patient,” because the person is 
not regarded as being inevitably “dead,” (Cryonics 
Institute, 2018).

Cryonics made headlines in 2002, when it was reported 
that the frozen body of deceased baseball great Ted 
Williams was being kept in a titanium cylinder of 
liquid nitrogen in the Alcor Life Extension Foundation 
facility in Arizona (Graces-Folley & Holcomb, 2006). 
Ted’s not alone: more than 100 people have been 
cryopreserved since the process was introduced in 
the 1960’s, and more than 1,000 people have made 
legal and financial arrangements for cryonics with 
one of the several organizations that exist (Alcor Life 
Extension Foundation, 2018).

Despite the number of believers, though, is this really 
a viable option? According to organizations that 
promote and sell this service, cryonics is based on, 
and firmly rooted in, modern science. The Alcor Life 
Extension Foundation contends that three facts in 
particular support cryonics: “Life can be stopped and 
restarted if its basic structures is preserved; vitrification 
(not freezing) can preserve biological structure very 
well; and methods for repairing structure at the 
molecular level can now be foreseen,” (Alcor Life 
Extension Foundation, 2018). However, neuroscientist 
Michael Hendricks views cryonics as a “…purposeful 
conflation of what is theoretically conceivable with what 
is ever practically possible,” used to exploit people’s 
vulnerability. “Reanimation or simulation is an abjectly 
false hope that is beyond the promise of technology 
and is certainly impossible with the frozen, dead tissue 
offered by the “cryonics” industry,” (Hendricks, 2015).

7.   ________, a decomposition system developed 
over the course of 20 years by Swedish biologist 
Susanne Wiigh-Mäsak, takes a body, freezes it, 
vibrates it to dust, and dehydrates it. 

  a.   Biocremation
  b.   Cryonics
  c.   Promession
  d.   Resomation

Exam Question

Anatomical Donation
Bypassing the “traditional burial vs. cremation vs. 
alternative disposition” debate entirely, thousands of 
people each year donate their bodies to medical schools 
around the world to support education of health 
professionals and to further scientific research. While 
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research has shown that body donation for medical 
research and education in California and in Arizona, 
where the number of donations are tracked by state 
agencies, is well into the double digits percentage-wise, 
body donation has increased slightly nationwide in the 
past decade as well, from 6.3% to 6.9% (Dais, 2015).

Bodies that are donated to science and/or education 
are often used to teach anatomy (the study of the 
structure of the human body) to medical professionals 
and allied health professionals. Given the rate at 
which medical science is advancing, it is increasingly 
necessary for physicians and other biomedical 
scientists to conduct special anatomical studies and 
research. Thus, in addition to being used for teaching, 
bodies that are donated to medical schools are also 
used by research physicians in the development of new 
surgical procedures, such as new arthroscopic surgeries, 
knee, ankle and shoulder joint research, plastic surgery 
procedures including flap reconstruction for burn 
victims, surgical approaches to various internal organs, 
and many others. Anatomical donations are always 
deeply appreciated, as each contributes directly to 
new understandings: the need is great and, the gift 
is valued and honored. However, potential donors 
should be aware going into the process that not all 
people are eligible for donation. Weight can be a 
factor: depending on the needs of the physicians, 
students, and researchers, some medical schools 
have weight limits as low as 200 pounds, while other 
medical schools will accept much larger individuals. 
The presence of contagious diseases like Hepatitis 
B and Hepatitis C, HIV or AIDS, tuberculosis, CJD 
(Creutzfeldt-Jakob disease), and others may also 
disqualify an individual from anatomical donation.

Is the eventual disposition of the donated body 
of concern? Although most anatomical donations 
eventually end with cremation, some medical schools 
may use alkaline hydrolysis instead. Likewise, while 
some medical school donation programs return the 
cremated remains of the donated bodies to families 
or loved ones, others do not. And in some cases, the 
donation can become a forever one: plastination may 
be used to preserve specific bodies as educational tools, 
making them a permanent part of the medical school’s 
teaching collection. (It is important to note that 
medical schools do not use plastination to put bodies 
on display in museums or other public exhibits like 
“Body Worlds.”)

Finally, though medical school body donation 
programs are education-based and are not trying to 
make a profit, there are other programs out there that 
have no association with medical schools, make money 
off of the donations – by selling body parts to people 
around the world, for example–and do not guarantee 
eventual disposition. It is important to research each 
program extensively prior to making a decision on 
what anatomical donation program to use.

Home Funerals
It has really only been in the last century that death 
care moved into the domain of service professionals. 
The growing interest in returning to home funerals, in 
a sense, exemplifies the spirit of personalization, both 
of ritual and of disposition.

An increasing number of people are skipping the 
funeral home and the help of the funeral director 
altogether, choosing to wash and dress their loved 
one themselves, with a viewing at home (Pott, 2017). 
They then handle the burial themselves, either by 
making arrangements with a cemetery, or burying 
their loved one at home (laws permitting). These home 
funerals and burials, sometime referred to as DIY (do-
it-yourself) funerals, are no frills, very personal, and 
more affordable than traditional funerals. The National 
Home Funeral Alliance, a nonprofit that educates the 
public about DIY funerals, says an at-home funeral can 
cost as little as $200 if the deceased is buried on the 
family’s own property; cemetery costs would, of course, 
add to the total should they be needed (Pott, 2017).

While there is no single model for a home funeral, 
those arranging one need to be able to prepare the 
body for disposal while also navigating the regulations 
and paperwork that accompany this process. There 
are a growing number of funeral professionals that 
specialize in helping families with home funerals 
(Garces-Foley & Holcomb, 2006). In addition, there are 
a number of organizations that provide guidance and 
support. Besides the aforementioned National Home 
Funeral Alliance, the Funeral Consumers Alliance 
has a useful resource page, and the Home Funeral 
Director provides a directory of funeral professionals 
and organizations, sorted by state, that can assist with 
a home funeral, as well as information about how to 
conduct one.

The laws pertaining to whether survivors legally 
must employ the services of a funeral director vary 
from state to state. In most states, they do not legally 
have to use the services of a funeral director, and can 
entirely conduct their own funeral services. However, 
the following states DO require families to employ the 
services of a funeral director to complete the filing of 
the death certificate and the burial/cremation/transit 
permit:

•  Alabama
•  Connecticut
•  Illinois
•  Iowa
•  Indiana
•  Louisiana
•  Michigan
•  Nebraska
•  New Jersey
•  New York
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In these cases the funeral director may wish to also 
oversee the burial/cremation, to ensure the disposition 
is conducted as per the permit issued.

Another thing that is not legally required in most 
states (under most circumstances) is embalming. 
Contrary to popular belief, a body does not necessarily 
have to be embalmed, and many people chose to 
forego the process. If a family is planning to have a 
viewing at home, there are often ways and means 
to make sure a body is “presentable,” even without 
chemical embalming.

8.   In ________, survivors do not legally have to 
use the services of a funeral director, and can 
entirely conduct their own funeral services. 

  a.   All 50 states
  b.   Coastal states
  c.   Most states
  d.   The continental US

Exam Question

In a home funeral, then, family and friends wash and 
dress the body. Next – as decomposition of the body 
begins almost immediately after death – ice or dry 
ice can be placed beneath the body to help preserve 
it while it lies in honor on a bed or in a casket, and 
essential oils and candles can be used to help to 
cover up any odors that might present themselves. 
Alternately, while the survivors prepare for the funeral 
and burial, the body can be transferred to a funeral 
home for a brief period of refrigeration. This tactic can 
also grant the survivors a window of several days in 
which far-flung family or friends may gather for the 
home funeral (Garces-Foley & Holcomb, 2006).

Depending on where the burial takes place, there 
are several options as to the receptacle in which 
the deceased is buried in. Some cemeteries might 
have requirements such as a grave liner or vault, 
while others, like natural cemeteries, will not. Some 
cemeteries might require a casket, while others might 
allow a simple shroud of the family’s choosing.

Along the same lines, the family can purchase a casket, 
urn, or plaque from the funeral industry, whether at 
the local funeral home or over the Internet, without 
feeling pressure to relinquish control of the body or the 
process. More likely, though, those who choose to do a 
home funeral will take pride in constructing their own 
casket and memorial marker, and will prefer to bury 
the body or ashes of the deceased on their own land or 
in some other personally significant place rather than a 
cemetery (Garces-Foley & Holcomb, 2006).

If the burial is on private property, of course, 
disposition is entirely up to the family. In many states, 
no laws against burial on private land exist, but it is 

important to consult with the town or country clerk 
and local health department for any rules that apply to 
home burials. If a family does chose to do a burial on 
private land, it is recommended that they draw a map 
of the property showing the burial ground, and file it 
with the property deed. This way the location will be 
clear to others in the future, making the sale of land 
and any building or landscaping projects easier, and 
reducing the risk of inadvertently disturbing the burial 
site (Grover, 2017).

Other Trends Impacting the Funeral 
Industry
Pre-Planning/Pre-Arranging
As we know, pre-planning a funeral or cremation is 
something that many people choose to do in order 
to protect their loved ones from the worry, expenses, 
and many decisions involved in making funeral 
arrangements. Pre-planning is not new, but it has 
evolved since its inception. Today, some people might 
choose to make decisions in advance, but not pay for 
them. Others prefer to prepay in order to lock in prices, 
as with guaranteed contracts, or be in an investment 
to keep up with inflation, as with a funeral insurance 
policy. In either case a payment plan is usually an 
option, in addition to paying in full up front; the age 
of the person planning his or her funeral at the time of 
arrangements may impact the decision about which to 
do.

As a funeral professional, you need to understand all of 
the available options in pre-planning funerals, and to 
help those considering pre-planning compare options 
available to them before jumping into any contracts 
or policies. Families may also ask your advice about 
who to advise of their wishes; along the same lines, 
remember that with all pre-arrangements of funerals 
and cremations, whether paid or unpaid, the family or 
person who would be in charge of handling details for 
the deceased should be made aware of what has been 
decided.

It is vitally important to be aware of all state laws 
that govern pre-planning (Federal Trade Commission, 
2018), as well as stay abreast of the advice offered to 
consumers by the FTC, as this will drive some inquiries 
you receive. For example, the FTC recommends that 
consumers review and revise their decisions every few 
years, so be prepared to answer additional questions 
and help with these revisions.

Likewise, the FTC recommends putting all preferences 
in writing, giving copies to family members and an 
attorney, and keeping a copy in a handy place; you 
may wish to share tips with family members during 
this process. For example, they may not realize that it 
is not a good idea to designate funeral preferences in 
a will, as a will is often not found or read until after 
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the funeral is over. Likewise, you might suggest that 
they avoid putting the only copy of their preferences 
in a safe deposit box: family may need to make 
arrangements on a weekend, a holiday, or another 
time when the safe deposit box is not available, or 
they simply may not have access without the death 
certificate, which is often not available for some time 
after death.

Finally, throughout the process, remember to only 
offer advice to family members if they are requesting 
your services, and remind them that they may seek 
advice from their attorney or another professional as 
well.

Broader Consumer Options
A growing do-it-yourself movement has sprung up 
adjacent to the funeral industry, allowing
consumers direct access to options and accoutrements 
that have in the past been the province of funeral 
homes.

Memorial and Cremation Societies
Memorial and cremation societies purport to offer 
consumers an alternative option when considering 
end-of-life arrangements, positioning themselves 
as organizations whose purpose is to disseminate 
information. (Use of the term “society” implies a not-
for-profit organization, but that may not always be the 
case – some societies are run by national corporations, 
complete with shareholders.) Both types of societies are 
made up of members, who pay dues or a subscription 
fee to secure funeral arrangements and, in some cases, 
pricing.

Funeral professionals should encourage those who 
express interest in one of these societies to do their 
research prior to jumping into membership. In 
particular, they should be aware of the terms of 
membership: what happens if they move to a new 
region, or wish to transfer or cancel their funeral plans? 
The pricing packages and services offered by societies 
may in many cases be similar to those offered by the 
funeral industry – without the potential pitfalls of a 
locked-in membership.

Bargain Hunting and Outside Vendors
Consumers are increasingly savvy in their end of life 
choices, and many now price shop for
funeral goods and services just as they would for a 
new set of tires or a new washer and dryer. These 
days, other local funeral homes are no longer the only 
competition.

In recent years, the funeral industry has become more 
competitive as “alternative funeral service providers” 
have emerged. These alternative funeral service 
providers market themselves as a lower-cost alternative 

to traditional funeral homes. They typically offer the 
services of licensed funeral director, but may offer a 
packaged, simplified, or “no frills” approach. Similarly, 
they may specialize in certain areas, offering only 
cremation or only graveside services, for example. To 
control costs, many of these businesses do not own 
their own funeral homes; instead, they rent facilities 
on an hourly or daily basis as they need the space.

Similarly, while most of the major casket 
manufacturers still sell their products only through 
funeral homes, caskets and other funeral-related 
products are now also sold directly to consumers via 
specialized retail stores and internet sites. Even big-box 
retailers have gotten into the game, offering items like 
caskets and urns at rock bottom prices. These retailers 
are relying on federal regulations that require funeral 
homes to accept a casket the consumer has purchased 
from another party.

In order to accommodate price-shoppers, many funeral 
homes and service providers are providing transparent 
pricing information on their websites, as well as 
touting their broad range of services and support of 
current industry trends. While there’s also still room 
to discuss traditions and heritage, funeral homes that 
fail to point at least part of their websites at pricing 
and services are missing an opportunity to capture the 
attention of today’s consumer.

Niche Services
So what are some of the newer services being offered?

Therapy Dogs
Some funeral homes have added dogs to their staff to 
comfort mourners, contending that it not only helps 
families – the families love having them there, because 
the presence of a dog helps take the survivors’ minds 
off what they are doing just for a moment (Pott, 2017). 
Although there are no statistics on how many pups are 
working at funeral homes, a survey from the National 
Funeral Directors of America found that nearly 35% 
of Americans are “extremely interested in having a 
therapy dog at their funeral or while making funeral 
arrangements for a loved one,” (Pott, 2017). Therefore, 
it is reasonable to assume more funeral homes will be 
acquiring therapy dogs to meet that need.

DNA Collection
Per the DNA Memorial, “There are essentially two 
main uses for DNA from both an ancestry and from a 
medical insights perspective. Ancestry lets you explore 
your heritage and ancestry through a variety of tests…. 
Medically speaking, DNA is playing an increasingly 
important role in predicting hereditary diseases and 
‘personalized’ or ‘precision’ medicine…. Families gain 
access to early detection and early treatment, which 
in turn can potentially save lives or at the very least 
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reduce invasive treatment plans,” (DNA Memorial, 
2018). In response to these and similar arguments, 
many funeral homes offer the option of preserving 
the DNA of deceased loved ones. Some even do it 
automatically, with every body: once the DNA is 
preserved, it can be analyzed at any time, so if the 
family wants the DNA in the future, it will be available.

Tattoo Preservation
Skin art like tattoos are often deeply personal items, 
physically embodying part of their wearer’s story – and 
now they can be preserved as a memorial keepsake. A 
tattoo on the deceased can be recovered by the funeral 
professional and sent to a company such as Save My 
Ink Forever, which processes and preserves the skin art 
and mounts it in an alternative frame, ensuring that 
“…the spirit and legacy of… loved ones can live on for 
generations to come,” (Save My Ink Forever, 2018).

Pet Death Services
We share our lives with companion animals in a way 
that just fifty years ago would have been unheard 
of (DeMello, 2016). Today’s Americans are spending 
around $60 billion a year on their pets, a 185% 
increase since 2001 (Stone, 2016). Nowhere is this 
drastic change more evident than in the recent growth 
in the animal death care industry (DeMello, 2016).

What to do with a pet after its death is a question 
that has been troubling humanity for centuries, and 
recently, helping pet owners dispose of their beloved 
pets has evolved into a large industry. According to the 
American Veterinary Medical Association, about 30% 
of households in the United States have cats, and 36% 
have dogs – that adds up to a lot of animal remains 
every year. Options for pet disposition used to be few 
and far between, usually consisting of burial in the 
backyard or disposal at the vet, but this is no longer 
the case. In fact, because there are very few regulations 
pertaining to pet death, those in search of ways to 
memorialize a loved pet have a lot more options that 
people hoping to memorialize their human loved one 
(Smith, 2017)!

At the more traditional end of the spectrum, a pet 
owner can book a burial or cremation, complete with 
a fancy casket or a decorative urn, and of course a 
headstone (Smith, 2017). Some request that their pet’s 
cremated remains be mingled with their own remains 
at some future date, symbolizing the unity between 
owner and pet (Davis, 2017). Other pet owners have 
the options of taxidermy, freeze drying, or even 
articulation of full or partial skeletons (Smith, 2017).

Studies suggest that 36% of dog owners and 25% 
of cat owners have engaged in some sort of animal 
funerary rite, cremation being most common, with 
34% of their dogs and 22% of their cats being cremated 
(Davis, 2017). Given the strength of these numbers, 

many funeral homes have embraced the pet death 
care industry, making changes such as adding a pet 
crematory to their facilities. Around 15% of funeral 
directors in the United States offer pet services, a rise 
of 10% since 2011, due mostly to the demand from 
families (Stone, 2016). In fact, Anderson-McQueen, 
one of Florida’s largest family-owned chains of funeral 
parlors and crematories, handled more pets than 
humans in 2012 (Jamison, 2013).

9.   Studies suggest that ________ have engaged in 
some sort of animal funerary rite, cremation 
being most common.

  a.   17% of dog owners and 29% of cat owners
  b.   36% of dog owners and 25% of cat owners
  c.   49% of dog owners and 12% of cat owners
  d.   62% of dog owners and 54% of cat owners

Exam Question

The Influence of Technology
Technological progress has had tremendous impact on 
the funeral industry (Beard & Burger, 2017).

On a basic level, it is typical today for a funeral home 
to have a comprehensive website, describing the 
history of the business, the employees’ names and 
qualifications, and all services offered (often with 
pricing), as well as links to online memorial pages and 
guest books (Crabtree, 2010). In addition, the majority 
of death certificates are now done online.

But that’s just the beginning. For example, modern 
obituaries and tributes are disseminated via the 
internet, in addition to – and increasingly in lieu of – 
more traditional outlets like newspapers and religious 
bulletins. Likewise, some gravestones now incorporate 
QR codes, which, when scanned by a smart phone, 
release a wealth of information about the deceased.

Funeral homes have jumped into the world of 
social media, with a presence on Facebook, Twitter, 
Instagram, LinkedIn and others, in order to promote 
their businesses, connect with colleagues and the 
community, and spread the word of funeral services 
and/or deaths of local citizens. (And the funeral homes 
are not the only ones to get into social media – as we’ll 
return to in just a minute, mourners take to social 
media, as well.)

These days there are even “death personalities” with 
blogs, each of whom have many followers who read or 
listen to their stories of the death care industry. Some 
examples include Confessions of a Funeral Director, 
Little Miss Funeral, Life With a Mortician’s Wife, and 
Ask a Mortician, just to name a few.
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As in all businesses, funeral homes will depend 
more and more on technology to improve business 
operation, arrangements, visitations, and the funeral. 
Keeping up with advancements in websites, record-
keeping software, webcasting of funeral services, 
improved tribute video options, digital sign boards, 
and register books will be necessary to be successful in 
the 21st century. We’ll discuss several examples below.

E-commerce
Even though the funeral industry has traditionally 
functioned as a face-to-face service, it is increasingly 
going online. E-commerce offers many more options 
than any single funeral home could, making it easier 
for customers to personalize their farewell and avoid 
pressure from salespeople. It is now possible not only 
to buy caskets and urns online, but also to order 
flowers, obituaries, memorial cards, and grief support 
books all from one site (Garces-Foley & Holcomb, 
2006).

Further driving the trend, a growing number of people 
respond favorably to the idea of making funeral 
arrangements, or at least a portion of them, without 
speaking to a human being. In response, organizations 
like the National Cremation Society in Denver 
launched a system in which families can opt to make 
cremation arrangements and pay online (Klicker & 
Klicker,
2018).

Notification and Access
21st century technology has a remarkable capacity, in 
the immediate aftermath of death, to link family and 
non-family mourners. Posting information about the 
death and the funeral gets the word out to everyone 
with one click, instead of phone call upon phone call. 
Although this tactic is not for everyone, and may not 
feel as personable, it is being seen more and more.

In addition, webcasting is starting to take root in the 
industry, with more and more funeral homes offering 
the service as an option (Garces-Foley & Holcomb, 
2006); the link to the live-stream can then be shared 
across social media so everyone who might want to 
view is aware of where and how. Many funeral homes 
are offering live-streaming of the funeral services for 
those friends and family members who are unable 
to make it to the actual ceremony. In addition, some 
funeral homes are now equipped with “cremation 
cams” that allow people to witness the cremation – 
for reasons ranging from religious observance to an 
assurance that nothing improper occurs with the 
remains (Garces-Foley & Holcomb 2006).

Memorialization
If writing and literacy radically expanded the number 
and range of the remembered and memorialized dead, 

the internet and digital technology explodes those 
parameters (Walter, 2015).

A growing number of online services for memorializing 
the dead provide opportunities for those who may be 
geographically distant, those who have disabilities, and 
others to take part in the community of the bereaved. 
Although these services may seem too artificial or 
removed to some, it’s predicted that this will be the 
arena of cutting-edge developments in the funeral 
industry as more and more Americans go online. 
“Virtual memorials,” in particular, not only transcend 
distance in a transient world, but also present new 
opportunities for grief facilitation (Garces- Foley & 
Holcomb, 2006). Intended as a supplement to the 
memorial service, not a replacement, virtual memorials 
broaden the community of mourners. Instead of a 
newspaper’s single obituary and funeral photograph, 
an online memorial allows mourners watch a video 
of the memorial service, to post their own obituaries, 
light a virtual memorial candle, add their own pictures 
and video clips, and perhaps most importantly, 
craft their own eulogies. If the funeral service is an 
important step in the healing process, the ongoing 
conversation facilitated by a virtual memorial can play 
this role even more effectively. It extends the typical 
one hour service indefinitely, so that anyone who 
wants to speak can speak – and what people wish to 
share may change considerably over time. It can also 
include an archive for a biography, family memories, 
and photographs, which can be preserved for future 
generations (Garces-Foley & Holcomb, 2006).

Many studies have been done to explore how 
people in the United States, as well as other 
Westernized societies, are using the internet to 
mourn and memorialize the dead. Some studies and 
researchers have noted, as we’ve mentioned above, 
that online memorialization plays a pivotal role in 
“democratizing” the mourning process, as it gives 
all grievers a public venue to share and express their 
feelings. Still other researchers have conducted studies 
that examine how online memorialization is both 
extending the grieving process across space and time, 
and reintegrating mourning rituals into everyday life. 
Scholars have also examined how online mourning 
and memorialization are changing how we perceive 
the boundaries between life and death: in this highly-
connected, networked society, it has been argued that 
biological death is less and less congruent with social 
death (Huberman, 2017).

Social Media
The internet also generates new possibilities for 
continuing bonds between the dead and the living, as 
represented in social media platforms like Facebook, 
Twitter, and others (Bell, Bailey, & Kennedy, 2015). 
After all, life events from birth to death are captured, 
discussed, celebrated, and mourned online, which 
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allows a vast network of family, friends, and even 
strangers to access the virtual thoughts and memories 
of the deceased. Social media platforms are daily 
influencing have we process grief, allowing mourners 
to connect inn online communities, publicly discuss 
loss, and maintain continuing bonds with the deceased 
(Cesare & Branstad, 2018).

In looking at the ways people use social networking 
sites to memorialize the dead, researchers cite 
the collaborative nature of “identity persistence,” 
examining how the dead are kept active, if not 
strictly speaking alive, through the postings of online 
friends and others. They go so far as to suggest that 
“The active use of profile pages of deceased users 
raises questions about the nature of death in this 
sociotechnical context” – in other words, on social 
media, death does not necessarily equal an end. 
Similarly, other researchers note that social networking 
tools and platforms have made it increasingly possible 
to conceive of the dead as being co-present with the 
living. In short, “the dead are either assigned, or else 
presumed to have, active social roles,” asserting that 
there are “strong indications that virtual technologies 
are changing conventional views” on death 
(Huberman, 2017).

The deceased themselves are able to maintain a 
presence on social media – at the moment this is seen 
most strongly on Facebook. Overall, Twitter differs 
from Facebook in its variety of responses to death, 
likely based on its overall methodology of encouraging 
users to engage in a variety of communications: both 
personal and public communication that ranges from 
intimate interactions to impersonal commenting. 
Thus, while some Twitter users engage directly with 
the deceased and display evidence of continuing 
bonds, others instead comment on the deaths of high 
profile and/or uniquely interesting individuals, often 
connecting these deaths to broader topics, including 
current events and calls for social change (Cesare & 
Branstad, 2018).

10.   In looking at the ways people use social 
networking sites to memorialize the dead, 
researchers cite the collaborative nature of 
“________,” examining how the dead are kept 
active, if not strictly speaking alive, through 
the postings of online friends and others. 

  a.   Identity persistence
  b.   Identity presentation
  c.   Identity rejection
  d.   Identity transformation

Exam Question

On Facebook, communications with the living and 
dead can feel very similar: people post publicly asking 
the deceased for advice, thanking them for instances 
of “help,” and updating them as to recent events 
(Hayman et al., 2018). While of course the act of 
speaking to the dead is not new, doing so in such a 
public forum is – made possible by social media. The 
living audience to these online posts, by accepting 
them and actively adding other posts, normalizes this 
practice and eliminates any potential embarrassment 
surrounding it. They may ever foster the semi-belief 
that the deceased can actually receive messages, 
blurring the line between addressing the living and the 
dead online (Walter, 2015).

Also, after a person’s death, their Facebook page can 
be memorialized (Walter, 2015), which may further 
boost communication practices. According to Facebook 
(2018), “Memorialized accounts are a way for people 
on Facebook to remember and celebrate those who’ve 
passed away,” (Facebook, 2018). In life, Facebook 
users can appoint a legacy contact to look after the 
memorialized account or have the account permanently 
deleted from Facebook (if no contact is appointed 
and Facebook becomes aware of a user’s death, their 
account will automatically be memorialized). On a 
memorialized account, “remembering” appears next to 
the profile picture, and the profile no longer appears in 
public spaces such as in suggestions for People You May 
Know, ads, or birthday reminders. While no one can log 
into a memorialized account, and the legacy contact’s 
options are limited to basic profile maintenance 
(creating a pinned post for the profile, perhaps with 
memorial service information, responding to new friend 
requests, updating the profile picture and cover photo, 
and requesting the removal of the account), all of the 
deceased’s shared content remains visible, and friends 
can still post on the deceased’s timeline (privacy settings 
permitting) (Facebook, 2018).

The big question still remains: how does digital 
memorialization on social media impact surviving 
friends and family members in the aftermath of a 
death? For some, it can be therapeutic, providing a way 
to cope with loss while also keeping the dead “alive.” 
However, the potential for conflict and confusion 
created by the public mediation of death on Facebook 
also exists: for example, it can create tension between 
enthusiastic embracers and those who manage their 
grief in different ways (Bell et al., 2015). Time will 
tell us more as to how social media will permanently 
impact death and mourning, but it is increasingly 
evident that it is doing so.
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Conclusion
Although death is imminent for all of us, many funeral 
homes are seeing a notable decline in business over the 
past decade or so – and we know it is not due to lower 
death rates.

If the funeral industry wants to survive, it needs to 
embrace today’s funeral, and understand the wants 
and needs of today’s consumer. Thus, an industry that 
has stayed essentially the same for nearly a century 
must evolve. Funeral directors should be aware of, and 
willing to offer when possible, all options, not just 
the cookie-cutter funeral traditions that have been 
available for decades. Those willing to evolve and 
change with the market and with the consumer will 
survive; those that choose to be “old school” and rely 
solely on history will die out.

As for funerals themselves, they still provide crucial 
rituals to help deal with death. While today’s society 
might be largely letting go of old traditions, the 
funerals that are taking place suggest an enduring 
need for ritual, whether it is a traditional element like 
bagpipes for a 96- year-old women who had planned 
the outfit to wear in her coffin, or a more modern 
service where a younger man is buried in a shroud 
by his family in a natural cemetery. Regardless, the 
death rituals carry on, and can still provide closure and 
healing for grieving families.

Appendices
Appendix A (pp 22-24)
Department of Veterans Affairs Application for United 
States Flag for Burial Purposes
#VBA-27-2008-ARE
Available at: https://www.vba.va.gov/pubs/forms/VBA-
27-2008-ARE.pdf

Appendix B (pp 25-29)
Department of Veterans Affairs Claim for Standard 
Government Headstone or Marker
#VA40-1330
Available at: https://www.va.gov/vaforms/va/pdf/va40-
1330.pdf

Appendix C (pp 30-32)
Department of Veterans Affairs Claim for Government 
Medallion for Placement in a Private
Cemetery
#VA40-1330M
Available at: https://www.va.gov/vaforms/va/pdf/va40-
1330m.pdf

Appendix D (pp 33-34)
Environmental Protection Agency Burial at Sea – 
Reporting Form
Available at: https://www.epa.gov/sites/production/
files/2015-
09/documents/burial_at_sea_reporting_form_sept8.pdf
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OMB Control No. 2900-0013 
Respondent Burden: 15 Minutes 
Expiration Date: 06-30-2021 

 

APPLICATION FOR UNITED STATES FLAG FOR BURIAL PURPOSES 
PRIVACY ACT NOTICE: VA will not disclose information collected on this form to any source other than what has been authorized under the Privacy Act of 1974 or Title 38, Code of Federal Regulations 1.576 for routine 
uses (i.e., civil or criminal law enforcement, congressional communications, epidemiological or research studies, the collection of money owed to the United States, litigation in which the United States is a party or has an 
interest, the administration of VA programs and delivery of VA benefits, verification of identity and status, and personnel administration) as identified in the VA system of records, 58VA21/22/28, Compensation, Pension, 
Education, and Vocational Rehabilitation and Employment Records - VA, published in the Federal Register. Your obligation to respond is required to obtain or retain benefits. Giving us the veteran's SSN account information is 
voluntary. Refusal to provide the veteran's SSN by itself will not result in the denial of benefits. VA will not deny an individual benefits for refusing to provide his or her SSN unless the disclosure of the SSN is required by      
a Federal Statute of law in effect prior to January 1, 1975, and still in effect. The requested information is considered relevant and necessary to determine entitlement to benefits under the law. The responses you submit are 
considered confidential (38 U.S.C. 5701). Information submitted is subject to verification through computer matching programs with other agencies. 
RESPONDENT BURDEN: We need this information to determine eligibility for issuance of a burial flag to a family member or friend of a deceased veteran (38 U.S.C. 2301). Title 38, United States Code, allows us to ask 
for this information. We estimate that you will need an average of 15 minutes to review the instructions, find the information, and complete this form. VA cannot conduct or sponsor a collection of information unless a valid 
OMB control number is displayed. You are not required to respond to a collection of information if this number is not displayed. Valid OMB control numbers can be located on the OMB Internet Page at  
www.reginfo.gov/public/do/PRAMain.  If desired, you can call 1-800-827-1000 to get information on where to send comments or suggestions about this form. 

IMPORTANT - Postmaster or other issuing official: Submit this form to the nearest VA regional office. Be sure to complete the stub at the bottom. 
INFORMATION ABOUT THE DECEASED VETERAN (Complete as much as possible) 

(Information provided is considered essential when applying for other VA benefits.) 
1. FIRST, MIDDLE, LAST NAME OF VETERAN (Print or type) 2. MAIDEN NAME OR OTHER NAME(S) VETERAN USED WHILE ON ACTIVE DUTY 

(Print or type) 

3. VA FILE NUMBER 4. SOCIAL SECURITY NUMBER 5. MILITARY SERVICE NUMBER/SERIAL NUMBER 

6. BRANCH OF SERVICE (Check box) 
ARMY NAVY AIR FORCE MARINE CORPS COAST GUARD SELECTED SERVICE OTHER (Specify) 

7. DATE ENTERED ACTIVE DUTY (or Selected 
Reserve) 

8. DATE RELEASED FROM ACTIVE DUTY (or 
Selected Reserve) 

9. DATE OF BIRTH 10. DATE OF DEATH 

11. DATE OF BURIAL 12. PLACE OF BURIAL (Name of cemetery, city, and State) 

13. HAS DOCUMENTATION BEEN PRESENTED OR ATTACHED THAT SHOWS THE VETERAN MEETS THE ELIGIBILITY CRITERIA? (See Paragraphs C, D, and E of 
the "Instructions") 
YES NO (If "No," explain in Item 15, "Remarks" (See paragraph E of the "Instructions")) 

INFORMATION ABOUT THE FLAG RECIPIENT AND APPLICANT 
14A. NAME OF PERSON ENTITLED TO RECEIVE FLAG 14B. RELATIONSHIP OF DECEASED VETERAN (See Paragraph F of the "Instructions") 

14C. ADDRESS OF PERSON ENTITLED TO RECEIVE FLAG (Number and street or rural route, city or P.O., State and ZIP Code) 14D. TELEPHONE NUMBER 

15. REMARKS 

I CERTIFY that the statements made in this document are true and complete to the best of my knowledge. I further certify that the deceased veteran is eligible, in 
accordance with the attached instructions, for issue of a United States flag for burial purposes, and such flag has not been previously applied for or furnished. 

16. SIGNATURE OF APPLICANT (Sign in INK) 17. ADDRESS OF APPLICANT (Number and street or 
rural route, city or P.O., and ZIP Code) 

18. RELATIONSHIP TO 
DECEASED VETERAN 

19. DATE SIGNED 

PENALTY - The law provides that whoever makes any statement of a material fact knowing it to be false shall be punished by a fine, imprisonment, or both. 

ACKNOWLEDGMENT OF RECEIPT OF FLAG (ONLY ONE FLAG MAY BE ISSUED FOR EACH DECEASED VETERAN) 

20. SIGNATURE OF PERSON RECEIVING FLAG (Sign in INK) 21. DATE FLAG ISSUED 

22. NAME AND ADDRESS OF POST OFFICE OR OTHER FLAG ISSUE POINT FOR VA USE 
DATE NOTIFICATION 
FORWARDED TO SUPPLY 

STATION NUMBER 

VA FORM 27-2008, JUN 2018 SUPERSEDES VA FORM 27- 2008, MAR 2015, WHICH WILL NOT BE USED. 
 

 

This stub is to be completed by the POSTMASTER or other issuing official. Upon receipt the VA Regional Office will detach and forward it to 
the appropriate Supply Officer. 

 

NOTIFICATION OF ISSUANCE OF FLAG 
DATE FLAG ISSUED ISSUING POINT TELEPHONE NO. ADDRESS OF POST OFFICE OR OTHER FLAG ISSUE POINT 

SIGNATURE OF POSTMASTER OR OTHER ISSUING OFFICIAL 

VA FORM 
JUN 2018 27-2008 SUPERSEDES VA FORM 27- 2008, MAR 2015, 

WHICH WILL NOT BE USED. 
 

SEE INSTRUCTIONS 



Today’s Funerals: What’s New? Funeral Service Academy  |   23

VA FORM 27-2008, JUN 2018  

INSTRUCTIONS 
 

A. How can I contact VA if I have questions? 
If you have questions about this form, how to fill it out, or  about 
benefits, contact your nearest VA regional office. You can locate the 
address of the nearest regional office in your telephone book blue pages 
under "United States Government, Veterans" or call 1-800-827-1000 
(Hearing Impaired TDD relay line is 711). You may also contact VA by 
Internet at https://iris.custhelp.com/. 

 
B. How do I apply for a burial flag? 
Complete VA Form 27-2008, and submit it to a funeral director or a 
representative of the veteran or other organization having charge of the 
funeral arrangements or acting in the interest of the veteran. You may 
get a flag at any VA regional office or U.S. Post Office. When burial is 
in a  national,  State  or  military post  cemetery, a  burial  flag will be 
provided. 

D. Who is not eligible for a burial flag? (Continued) 
 
• Persons who served with any of the forces allied with the 
United States in any war, even though United States citizens, 
if they did not serve with the United States armed forces. 

 
• Persons inducted for training and service who, before entering 
such training and service were transferred to the Enlisted 
Reserve Corps and given a furlough. 

 
• Former temporary members of the United States Coast Guard 
Reserve. 

 
C. Who is eligible for a burial flag? 
Generally, veterans with an other than dishonorable discharge. 
Note: This includes veterans who served in the Philippine 
military forces while such forces were in the service of the U.S. 
armed forces under the President's Order of July 26, 1941 and 
died on or after April 25, 1951, and veterans who served in 
the Philippine military services are eligible for burial in a 
national cemetery. 

 
Veterans who were entitled to retired pay for service in the 
reserves, or would have been entitled to such pay but not for 
being under 60 years of age. 

 
Members or former members of the Selected Reserve  
(Army, Air Force, Coast Guard, Marine Corps, or Naval 
Reserve; Air National Guard; or Army National Guard) who 
served at least one enlistment or, in the case of an officer, the 
period of initial obligation, or were discharged for disability 
incurred or aggravated in line of duty, or died while a member 
of the Selected Reserve. 

 
D. Who is not eligible for a burial flag? 
Veterans who received a dishonorable discharge. 

 
• Members of the Selected Reserve whose last discharge from 
service was under conditions less favorable than honorable. 

 
• Peacetime veterans who were discharged before June 27, 1950 
and did not serve at least one complete enlistment or incur or 
aggravate a disability in the line of duty. 

 
• Veterans who were convicted of a Federal capital crime and 
sentenced to death or life imprisonment, or were convicted of 
a State capital crime and sentenced to death or life 
imprisonment without parole, or were found to have committed 
a Federal or State capital crime but were not convicted by 
reason of not being available for trial due to death or flight to 
avoid prosecution. 

 
• Discharged or rejected draftees, or members of the National 
Guard, who reported to camp in answer to the President's call 
for World War I service but who, when medically examined, 
were not finally accepted for military service. 

 
• Persons who were discharged from World War I service prior to 
November 12, 1918, on their own application or solicitation by 
reason of being an alien, or any veterans discharged for alienage 
during a period of hostilities. 

E. What documentation is required in order to receive a burial flag? 
Provide a copy of the veteran's discharge documents that shows service 
dates and the character of service, such as DD Form 214, or verification 
of service from the veteran's service department or VA. Various 
information requested, is considered essential to the proper processing of 
the application. Ensure these areas are completed as fully as possible. 
Note: If the claimant is unable to provide documentary proof, a flag may 
be issued when a statement is made by a person of established character 
and reputation that he/she personally knows the deceased to have been a 
veteran who meets the eligibility criteria. 

 
 

F. Who is eligible to receive a burial flag? 
Only one flag may be issued for each deceased veteran. Generally, the 
flag is given to the next-of-kin as a keepsake after its use during the 
funeral service. The flag is given to the following person(s) in the order 
of precedence listed: 

 
• surviving spouse 

 
• children, according to age 

 
• parents, including adoptive, stepparents, and foster parents 

 
• brothers or sisters, including brothers or sisters of half blood 

 
• uncles or aunts 

 
• nephews or nieces 

 
• others, such as cousins or grandparents 

 
Note: When there is no next-of-kin, VA will furnish the flag to a friend 
making a request for it. If there is no living relative or one cannot be 
located, and no friend requests the flag, it must be returned to the nearest 
VA facility. 

 
 
 

Note: The flag cannot be replaced if it is lost, destroyed, or stolen. 
Additionally, a flag may not be issued after burial unless it was 
impossible to obtain a flag in time to drape the casket or accompany the 
urn before burial. If the next-of-kin or friend is requesting the flag after 
the veteran's burial, he or she must personally sign the application and 
explain in Item 15 "Remarks" the reason that prevented timely 
application for a burial flag. 
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VA FORM 27-2008, JUN 2018  

ISSUING OFFICIAL WILL DETACH THIS SHEET AND PRESENT IT TO THE RECIPIENT OF THE FLAG 
 
 

USE OF THE FLAG 
 

1. This flag is issued on behalf of the Department of 
Veterans Affairs to honor the memory of one who has served 
our country. 

 
2. When used to drape the casket, the flag should be placed 
as follows: 

(a) Closed Casket - When the flag is used to drape a closed 
casket, it should be so placed that the union (blue field) is at 
the head and over the left shoulder of the deceased. 

(b) Half Couch (Open) - When the flag is used to drape a 
half-couch casket, it should be placed in three layers  to 
cover the closed half of the casket in such a manner that the 
blue field will be the top fold, next to the open portion of the 
casket on the deceased's left. 

(c) Full Couch (Open) - When the flag is used to drape a 
full-couch casket, it should be folded in a triangular shape 
and placed in the center part of the head panel of the casket 
cap, just above the left shoulder of the deceased. 

 
3. During a military commitment ceremony, the flag which 
was used to drape the casket is held waist high over the 
grave by the pallbearers and, immediately after the sounding 
of "Taps," is folded in accordance with the illustration below. 

5. The flag should not be lowered into the grave or allowed 
to touch the ground. When taken from the casket, it should 
be folded as shown (see illustration). 

 
6. The flag should form a distinctive feature of the 
ceremony of the unveiling of a statue or monument, but it 
should never be used as a covering for the statue or 
monument. 

 
7. The flag should never be fastened, displayed, used, or 
stowed in such a manner as will permit it to be easily torn, 
soiled, or damaged in any way. 

 
8. The flag should never have placed upon it, nor any part 
of it, nor attached to it, any mark, insignia, letter, word, 
figure, design, picture, or drawing of any nature. 

 
9. The flag should never be used as a receptacle for 
receiving, holding, carrying, or delivering anything. 

 
10. The flag, when badly worn, torn, or soiled should no 
longer be publicly displayed, but privately destroyed by 
burning in such a manner as to convey no suggestion of 
disrespect or irreverence. 

 

4. Folding the flag (see illustration below): 
 
 

CORRECT METHOD OF FOLDING THE UNITED STATES FLAG 
 
 
 
 

(A) Straighten out the flag to 
full length and fold lengthwise 
once, folding the lower 
striped section of the flag 
over the blue field. 

 
 
 
 

(B) Fold the flag lengthwise a 
second time to meet the open 
edge, making sure that the 
union of stars on the blue 
field remains outward in full 
view. 

(C) A triangular fold is then 
started by bringing the striped 
corner of the folded edge to 
the open edge. 

 
 

(D) The outer point is then 
turned inward, parallel with the 
open edge to form a second 
triangle. 

 
 

(E) The diagonal or triangular 
folding is continued toward the 
blue union until the end is 
reached, with only the blue 
showing and the form being 
that of a cocked (three corner) 
hat. 
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VA FORM 

GENERAL INFORMATION SHEET 
CLAIM FOR STANDARD GOVERNMENT HEADSTONE OR MARKER 

RESPONDENT BURDEN - Public reporting burden for this collection of information is estimated to average 15 minutes per response, including the time for 
reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information. VA 
cannot conduct or sponsor a collection of information unless it has a valid OMB number. Your obligation to respond is voluntary, however, your response is required 
to obtain benefits. Send comments regarding this burden estimate or any other aspect of this collection of information, including suggestions for reducing this burden 
to the VA Clearance Officer (005R1B), 810 Vermont Avenue, NW, Washington, DC 20420.  Please DO NOT send claims for benefits to this address. 

 
PRIVACY ACT - VA considers the responses you submit confidential (38 U.S.C. 5701). VA may only disclose this information outside the VA if the disclosure is 
authorized under the Privacy Act, including the routine uses identified in the VA system of records, 48VA40B, published in the Federal Register. VA considers the 
requested information relevant and necessary to determine maximum benefits under the law. 
BENEFIT PROVIDED 

a. BURIAL HEADSTONE OR MARKER 
Only for Veterans who died on or after November 1, 1990 - Furnished for the grave of any eligible deceased Veteran and provided for placement in 

private and local government cemeteries regardless of whether or not the grave is marked with a privately-purchased headstone or marker. 
 

 Only for Veterans who died before November 1, 1990 - Furnished for the UNMARKED GRAVE of any eligible deceased Veteran.  The applicant must 
certify that a privately-purchased headstone or marker or Government-furnished headstone or marker is not present on the grave. 

 
b. MEMORIAL HEADSTONE OR MARKER - Furnished to commemorate an eligible deceased Veteran whose remains have not been recovered or 
identified, were buried at sea, donated to science, or cremated and the remains scattered. VA will only furnish a memorial headstone or marker after the 
disposition of the Veteran's remains. A memorial headstone or marker must be placed in an established cemetery, and will not be used as a memento.  For 
a memorial headstone or marker please check box in block 34 and explain the disposition of the remains in block 33. 

 
c. MEDALLION - Eligible deceased Veterans may receive a Government-furnished headstone or marker, or a medallion, but not both. If requesting a 
medallion, please use VA Form 40-1330M, Claim for Government Medallion for Placement in a Private Cemetery. 

 
d. PRESIDENTIAL MEMORIAL CERTIFICATE  - A Presidential Memorial Certificate (PMC) is an engraved paper certificate, signed by the current 
president, to honor the memory of Veterans discharged under other than dishonorable conditions.  If the Veteran is eligible for a headstone, marker, or 
medallion, one PMC will automatically be provided unless otherwise specified.  Additional PMCs may be requested by indicating how many in block 22 of 
this form. 

WHO IS ELIGIBLE - Any deceased Veteran who was discharged under conditions other than dishonorable or any Servicemember of the Armed Forces of the United 
States who dies on active duty may be eligible. Please attach a copy of the deceased Veteran's discharge certificate (DD Form 214 or equivalent) or a copy of other 
official document(s) establishing qualifying military service. If you are unable to locate copies of military records, apply anyway, as VA will attempt to obtain records 
necessary to make an eligibility determination. Do not send original documents; they will not be returned. Service after September 7, 1980, must be for a 
minimum of 24 months continuous active duty or be completed under special circumstances, e.g., death on active duty. Persons who have only limited active 
duty service for training while in the National Guard or Reserves are not eligible unless there are special circumstances, e.g., death while on active duty, or as a result 
of training. Reservists and National Guard members who, at time of death, were entitled to retired pay, or would have been entitled, but for being under the age of 60, 
are eligible; please submit a copy of the Reserve Retirement Eligibility Benefits Letter with the claim. Reservists called to active duty other than training and National 
Guard members who are Federalized and who serve for the period called are eligible. Service prior to World War I requires detailed documentation, e.g., muster rolls, 
extracts from State files, military or State organization where served, pension or land warrant, etc. 
WHO CAN APPLY - Federal regulation defines “applicant” for a Burial Headstone or Marker that will mark the gravesite or burial site of an eligible deceased 
individual as: 

(i) A decedent's family member, which includes the decedent's spouse or individual who was in a legal union as defined in 38 CFR 3.1702(b)(1)(ii) with the 
decedent; a child, parent, or sibling of the decedent, whether biological, adopted, or step relation; and any lineal or collateral descendant of the decedent; 

(ii) A personal representative, defined as a family member or other individual who has identified himself or herself as the person responsible for 
making decisions concerning the interment of the remains of or memorialization of a deceased individual; 

(iii) A representative of a Congressionally-chartered Veterans Service Organization; 
(iv) An individual employed by the relevant state, tribal organization, or local government whose official responsibilities include serving veterans 

and families of veterans, such as a state or county veterans service officer; 
(v) Any individual who is responsible, under the laws of the relevant state or locality, for the disposition of the unclaimed 

remains of the decedent or for other matters relating to the interment or memorialization of the decedent; or 
(vi) Any individual, if the dates of service of the veteran to be memorialized, or on whose service the eligibility of another individual for 

memorialization is based, ended prior to April 6, 1917. 
 

Federal regulation defines “applicant” for a Memorial Headstone or Marker to commemorate an eligible individual as a member of the decedent's family, 
which includes the decedent's spouse or individual who was in a legal union as defined in 38 CFR 3.1702(b)(1)(ii) with the decedent; a child, parent, or 
sibling of the decedent, whether biological, adopted, or step relation; and any lineal or collateral descendant of the decedent. 

HOW TO SUBMIT A CLAIM 
FAX VA Form 40-1330 claims and supporting documents to 1-800-455-7143. 
IMPORTANT:  If faxing more than one claim - fax each 
claim package (claim plus supporting documents) individually, i.e., 
disconnect the call and redial for each submission. 

MAIL claims to: Memorial Products Service (41B) 
Department of Veterans Affairs 
5109 Russell Road 
Quantico, VA  22134-3903 

SIGNATURES REQUIRED - The applicant signs in block 23; the person agreeing to accept delivery (consignee) in block 28, and the cemetery or other responsible 
official in block 30. If there is no official on duty at the cemetery, the signature of the person responsible for the property listed in block 27 is required. Entries of 
"None," "Not Applicable," or "NA" will not be accepted.  State Veterans' Cemeteries are not required to complete blocks 25, 26, 27, 28 or 29. 
ASSISTANCE NEEDED - Should you have questions when filling out this form, you may contact our Applicant Assistance Unit toll free at: 1-800-697-6947, or via e- 
mail at mps.headstones@va.gov. If additional assistance is needed to complete this claim, contact the nearest VA Regional Office, national cemetery, or a local veterans' 
organization. No fee should be paid in connection with the preparation of this claim. Use block 33 for any clarification or other information you wish to provide. 
TRANSPORTATION AND DELIVERY OF MARKER - The headstone or marker is shipped without charge to the consignee designated in block 25 of the claim. 
The truck driver is required to bring the pallet or monument to the end of the trailer. The consignee must utilize their equipment to unload the pallet or monument from 
the truck. Deliveries will not be made to a Post Office box. You must provide the full delivery address and telephone number of the consignee. Please explain in 
block 33 if the consignee is not a business. For delivery to a Rural Route address, you must include a daytime telephone number including area code in block 26. If 
you fail to include the required address and telephone number, we will not deliver the marker. The Government is not responsible for costs to install or remove the 
headstone or marker in private cemeteries. 
CAUTION - To avoid delays in the production and delivery of the headstone or marker, please check carefully to be sure you have accurately furnished all required 
information before faxing or mailing the claim. If inaccurate information is furnished, it may result in an incorrectly inscribed headstone or marker. Headstones and 
markers furnished remain the property of the United States Government and may not be used for any purpose other than to be placed at an eligible individual's grave 
or in a memorial section within a cemetery. 
DETACH AND RETAIN THIS GENERAL INFORMATION SHEET FOR YOUR RECORDS. 

DEC 2017  40-1330 ALL PREVIOUS VERSIONS OF THIS FORM ARE OBSOLETE. 
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ILLUSTRATIONS OF STANDARD GOVERNMENT HEADSTONES AND MARKERS 
FLAT MARKERS 

UPRIGHT HEADSTONE 
WHITE MARBLE (U) OR 

LIGHT GRAY GRANITE (V) 
 

 
This headstone is 42 inches long, 
13 inches wide and 4 inches 
thick.   Weight is approximately 
230 pounds. Variations may 
occur in stone color, and the 
marble may contain light to 
moderate veining. 

BRONZE NICHE (Z) 
 

 
This niche marker is 8-1/2 inches long, 
5-1/2 inches wide, with 7/16 inch rise. 
Weight is approximately 3 pounds; 
mounting bolts and washers are 
furnished with the marker. Used for 
columbarium or mausoleum interment. 
Also provided to supplement a 
privately-purchased headstone or 
marker for eligible Veterans who died 
on or after November 1, 1990 and are 
buried in a private cemetery. 

BRONZE (B) 

 
This grave marker is 24 inches long, 12 inches wide, with 3/4 inch rise. 
Weight is approximately 18 pounds. Anchor bolts, nuts and washers for 
fastening to a base are furnished with the marker. The base is not 
furnished by the Government. 

LIGHT GRAY GRANITE (G) OR WHITE MARBLE (F) 
 

 
This grave marker is 24 inches long, 12 inches wide, and 4 inches thick. 
Weight is approximately 130 pounds. Variations may occur in stone 
color; the marble may contain light to moderate veining. 

SMALL FLAT GRANITE (L) 
 

 
This grave marker is 18 inches long, 12 inches wide, and 3 inches thick. 
Weight is approximately 70 pounds. Variations may occur in stone color. 

 

 
INSCRIPTION INFORMATION 

MANDATORY ITEMS - Information in English about the decedent (provided by an authorized applicant). Such items are: Legal Name, Branch of 
Service, Year of Birth, Year of Death, and for State Veterans and National Cemeteries only, the section and grave number. Branches of Service are: U.S. 
Army (USA), U.S. Navy (USN), U.S. Air Force (USAF), U.S. Marine Corps (USMC), U.S. Coast Guard (USCG), U.S. Army Air Forces (USAAF), and 
other parent organizations authorized for certain periods of time; and special units such as Women's Army Auxiliary Corps (WAAC), Women's Air Force 
Service Pilots (WASP), U.S. Public Health Service (USPHS), and National Oceanic & Atmospheric Administration (NOAA). Different examples of 
inscription formats are illustrated above. More than one branch of service is permitted, subject to space availability. The phrase "IN MEMORY OF" is a 
mandatory inscription on all memorial headstones and markers, as required under 38 CFR 38.630(c). 
OPTIONAL ITEMS - Information in English about the decedent (provided by an authorized applicant). Optional items are in bold outlines, which 
includes month and day of birth in block 10A, month and day of death in block 10B, highest rank attained in block 12, awards in block 14, war service in 
block 16, and emblem of belief in block 17. War service includes active duty service during a recognized period of war and the individual does not have to 
serve in the actual place of war, e.g., Vietnam may be inscribed if the Veteran served during the Vietnam War period, even though the individual never 
served in the country.  Supporting documentation must be included with the claim if you wish to include the highest rank and/or awards. 
ADDITIONAL ITEMS - Information in English or non-English text about the decedent (provided by an authorized applicant), consisting only of 
characters of the Latin alphabet and/or numbers. Examples of additional items include appropriate terms of endearment, nicknames (in expressions such as 
"OUR BELOVED POPPY"), military or civilian credentials or accomplishments such as DOCTOR, REVEREND, etc., and special unit designations such as 
WOMEN'S ARMY CORPS, ARMY AIR CORPS, ARMY NURSE CORPS or SEABEES. All requests for additional inscription items must be stated in 
block 18, and are subject to VA approval. No graphics, emblems or pictures are permitted except authorized emblems of belief, the Medal of Honor, and the 
Southern Cross of Honor for Civil War Confederates. 
INCOMPLETE OR INACCURATE INFORMATION ON THE CLAIM MAY RESULT IN ITS RETURN TO THE CLAIMANT, A DELAY IN 
RECEIPT OF THE HEADSTONE OR MARKER, OR AN INCORRECT INSCRIPTION. 

NOTE: Historic headstones (Prior to World War I) - In addition to the headstone and markers pictured, two special styles of upright headstones are 
available for those who served with Union Forces during the Civil War or for those who served in the Spanish-American War. Another style headstone is 
available for those who served with the Confederate States of America during the Civil War. Requests for these special styles should be made in block 33 of 
the claim. It is necessary to submit detailed documentation that supports eligibility. Inscriptions on these headstone types are intentionally limited to assure 
historic accuracy.  For example, only rank above 'Private' was historically authorized; emblems of belief and the words 'Civil War' are not authorized. 
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Department of Veterans Affairs 

National Cemetery Administration 
Memorial Products Service 

 
 

To: MEMORIAL PRODUCTS SERVICE (41B) 

Fax Number:  1-800-455-7143 

From: 

Sender's Phone Number: 

Fax Number: 

Total No. of Pages (including cover sheet): 

This optional fax cover sheet is provided for your convenience. This fax number is dedicated to the transmission of 
applications for headstones, markers, and medallions.  If you prefer, you may mail your application and supporting documents 
to the address below: 
 

Memorial Products Service (41B) 
Department of Veterans Affairs 

5109 Russell Road 
Quantico, VA 22134-3903 

 
The 1-800-455-7143 fax line only accepts applications for Government Headstones, Markers, Medallions and 
Presidential Memorial Certificates.  Applications for other Government Benefits will not be accepted. 

 
Include all supporting documents with this application (i.e., DD Form 214 or equivalent discharge document). 

 
IMPORTANT: If you are requesting a replacement headstone or marker due to an incorrect inscription, damage, 
or non-receipt, please explain in Block 33 Remarks. 

To submit multiple application packages: Fax one application package (application plus supporting 
documents) at a time.  You must disconnect the call and redial between each application package.  Faxing several 
applications without redialing between each one will delay the processing of your applications. 
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VA FORM 

Form approved, OMB No. 2900-0222 
Expiration Date: Dec. 31, 2020 
Respondent Burden: 15 minutes 

CLAIM FOR STANDARD GOVERNMENT HEADSTONE OR MARKER 
IMPORTANT: Please read the General Information Sheet before completing this form. Type or print 
clearly all information except for signatures. Illegible printing could result in an incorrect headstone or 
marker or delivery. Failure to complete each block may result in delayed processing. Blocks outlined in 
bold are optional inscription items. PLEASE INCLUDE MILITARY DISCHARGE DOCUMENTS. 

1. DID VA PREVIOUSLY DETERMINE 
ELIGIBILITY FOR BURIAL AT A VA 
NATIONAL CEMETERY? 

YES NO UNSURE 

2. TYPE OF REQUEST 
INITIAL REQUEST (First time) 
REPLACEMENT (Specify 
reason in Block 33, Remarks) 

3. NAME OF DECEASED TO BE INSCRIBED ON HEADSTONE OR MARKER (No Nicknames or titles permitted) 
FIRST (Or Initial) MIDDLE (Or Initial) LAST SUFFIX (Sr., Jr., II, 

III, etc.) 

4. GRAVE IS: 
CURRENTLY MARKED 
(with privately purchased marker) 
NOT MARKED 

5. RACE OR ETHNICITY (You may select more than one. Information will be used for statistical purposes only.) 6. GENDER (Information will be used 7. AGE AT TIME 
AMERICAN INDIAN OR ALASKA NATIVE 
BLACK OR AFRICAN AMERICAN 
HISPANIC OR LATINO 

NATIVE HAWAIIAN OR OTHER PACIFIC ISLANDER 
WHITE 
OTHER (Specify)     

for statistical purposes only.) 

MALE 
FEMALE 

OF DEATH 

VETERAN'S SERVICE AND IDENTIFYING INFORMATION (Use numbers only, e.g., 05-15-1941) 
8. VETERAN'S SOCIAL SECURITY NO. AND/OR SERVICE NO. 

SSN: AND/OR SVC. NO.: 
9. PLACE OF BIRTH (City and State or Country) 10A. DATE OF BIRTH 

MONTH DAY YEAR 

10B. DATE OF DEATH 

MONTH DAY YEAR 
 

PERIODS OF ACTIVE MILITARY DUTY (For additional space use Block 33) 12. HIGHEST RANK ATTAINED 
11A. DATE(S) ENTERED 

MONTH DAY YEAR 
11B. DATE(S) SEPARATED 

MONTH DAY YEAR 
(No pay grades) 

 
13. BRANCH OF SERVICE (Check applicable box(es) - must be consistent with rank in Box 12) 14. VALOR OR PURPLE HEART AWARD(S) (Documentation must be provided) 

MARINE  COAST AIR ARMY AIR MERCHANT OTHER MEDAL OF DST SVC SILVER DST FLYING PURPLE AIR OTHER 
ARMY  NAVY  CORPS GUARD  FORCE  FORCES MARINE (Specify) HONOR CROSS STAR CROSS HEART MEDAL(Specify) 

 
15. TYPE OF HEADSTONE OR MARKER REQUESTED (Check one) 16. WAR SERVICE (Check applicable box(es) 17. EMBLEM OF BELIEF (Optional) 

 

FLAT 

 

FLAT 

 

UPRIGHT 

 

FLAT 

 

BRONZE 

 

UPRIGHT  SMALL FLAT 

WORLD WAR II 
KOREA 

PERSIAN GULF 
AFGHANISTAN 

EMBLEM NUMBER (Specify) 
(See page 5 for available emblems) 

BRONZE  GRANITE MARBLE MARBLE NICHE GRANITE GRANITE VIETNAM IRAQ 
B G U F Z V L OTHER (Specify) NONE 

18. ADDITIONAL INSCRIPTION/TERM OF ENDEARMENT (Optional) (Space will vary according to type of marker) 
 
 

19a. NAME AND MAILING ADDRESS OF APPLICANT 
(No., Street, City, State, and ZIP Code) 

 

19b. DAYTIME OR CELL PHONE NO. OF APPLICANT 
(Include Area Code) 

19c. E-MAIL ADDRESS (Optional) 
 
 
 

20. ARE 
YOU: 

19d.  FAX NO. (Optional)  
 
 

CEMETERY MANAGEMENT 

FAMILY MEMBER (Specify relationship)     
PERSONAL REPRESENTATIVE (Person responsible for decisions 
concerning burial of decedent; include written authorization) 

VETERANS SERVICE OFFICER 
FUNERAL HOME MANAGEMENT 
(that received the unclaimed remains) 

(where the unclaimed remains are buried) 

OTHER (Specify)      

21. I WOULD LIKE A PRESIDENTIAL MEMORIAL CERTIFICATE 
YES NO 

22. IF "YES" HOW MANY? 

CERTIFICATION: By signing below I certify the headstone or marker will be installed in the cemetery listed in block 27 at no expense to the Government and all 
information entered on this form is true and correct to the best of my knowledge. I also certify, to the best of my knowledge, that the decedent has never committed a serious 
crime, such as murder or other offense that could have resulted in imprisonment for life, has never been convicted of a serious crime, and has never been convicted of a sexual 
offense for which he or she was sentenced to a minimum of life imprisonment. 

 
PENALTY: The law provides severe penalties, which include fine or imprisonment, or both, for the willful submission of any statement or evidence of a material fact, 
knowing it to be false or for the fraudulent acceptance of any benefit to which you are not entitled. 
23. SIGNATURE OF APPLICANT 24. DATE (MM/DD/YYYY) 

 
25. NAME AND DELIVERY ADDRESS OF BUSINESS (CONSIGNEE) THAT WILL 

ACCEPT PREPAID DELIVERY (No., Street, City, State, and ZIP Code; P.O. BOX IS 
NOT ACCEPTABLE) MUST SIGN IN BLOCK 28 

26. DAYTIME OR CELL 
PHONE NO. OF 
CONSIGNEE 
(Include Area Code) 

27. NAME AND ADDRESS OF CEMETERY OR FAMILY 
PLOT WHERE GRAVE IS LOCATED (No., Street, City, 
State, and ZIP Code) MUST SIGN IN BLOCK 30 

 
 

CERTIFICATION: By signing below I agree to accept prepaid delivery of the headstone or marker. 
28. PRINTED NAME AND SIGNATURE OF PERSON REPRESENTING BUSINESS (CONSIGNEE) NAMED IN BLOCK 25 29. DATE (MM/DD/YYYY) 

 
 

CERTIFICATION: By signing below I certify the type of headstone or marker checked in block 15 is permitted in the cemetery named in block 27. 
30. PRINTED NAME AND SIGNATURE OF CEMETERY OR OTHER RESPONSIBLE 

OFFICIAL 
31. DAYTIME PHONE NO OF CEMETERY (Include Area Code)    32. DATE (MM/DD/YYYY) 

 
33. REMARKS 34. CHECK BOX BELOW IF REMAINS ARE NOT BURIED AND 35. SECTION/GRAVE NO. 

EXPLAIN BELOW (e.g., buried at sea, remains scattered, etc.) 
REMAINS NOT BURIED 

(State Cemetery Only) 

 

DEC 2017   40-1330 ALL PREVIOUS VERSIONS OF THIS FORM ARE OBSOLETE 
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AVAILABLE EMBLEMS OF BELIEF FOR PLACEMENT ON GOVERNMENT 
HEADSTONES AND MARKERS (See block 17) 

 
To obtain the most recent information about headstones and markers including the complete and most current list of available emblems of belief 
(listing all names and graphics), please visit our website at www.cem.va.gov. 

 
VA FORM 40-1330, DEC 2017 
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VA FORM 

GENERAL INFORMATION SHEET 
CLAIM FOR GOVERNMENT MEDALLION FOR PLACEMENT 

IN A PRIVATE CEMETERY 
RESPONDENT BURDEN - Public reporting burden for this collection of information is estimated to average 15 minutes per response, including the time for 
reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information. VA 
cannot conduct or sponsor a collection of information unless it has a valid OMB number. Your obligation to respond is voluntary, however, your response is required 
to obtain benefits. Send comments regarding this burden estimate or any other aspect of this collection of information, including suggestions for reducing this burden 
to the VA Clearance Officer (005R1B), 810 Vermont Avenue, NW, Washington, DC  20420.  Please DO NOT send applications for benefits to this address. 

 
PRIVACY ACT -  VA considers the responses you submit confidential (38 U.S.C. 5701).  VA may only disclose this information outside the VA if the disclosure is 
authorized under the Privacy Act, including the routine uses identified in the VA system of records, 48VA40B, published in the Federal Register.  VA considers the 
requested information relevant and necessary to determine maximum benefits under the law. 
BENEFIT PROVIDED - MEDALLION (Only for eligible deceased Veterans who served in the Armed Forces on or after April 6, 1917, regardless of their date 
of death) 
Furnished upon receipt of claim for affixing to an existing privately-purchased headstone or marker placed at the gravesite of an eligible deceased Veteran who is 
buried in a private or local Government cemetery. The medallion is made of bronze and available in three sizes: Large, Medium, Small. Each medallion is inscribed 
with the word VETERAN across the top and the Branch of Service at the bottom (see Note in Block 11 of the claim for further information). An eligible deceased 
Veteran may receive a Government furnished headstone or marker, or a medallion, but not both. If requesting a headstone or marker, please use the VA Form 
40-1330, Claim for Standard Government Headstone or Marker. 

Shown below are the three medallions with the actual dimensions (+/- 1/32") for width and height. 
 

   
Large Medallion 

Dimensions:  6 3/8" W, 4 3/4" H, 1/2" D 
Medium Medallion 

Dimensions:  3 3/4" W, 2 7/8" H, 1/4" D 
Small Medallion 

Dimensions:  2" W, 1 1/2" H, 1/3" D 
WHO IS ELIGIBLE - Any deceased Veteran discharged under honorable conditions, who served in the Armed Forces on or after April 6, 1917, and is buried in a 
private cemetery in a grave marked with a privately purchased headstone or marker. Any Servicemember of the Armed Forces of the United States who served on or 
after April 6, 1917, and died on active duty and is buried in a private cemetery in a grave marked with a privately purchased headstone or marker. Please attach a 
copy of the deceased Veteran's discharge certificate (DD Form 214 or equivalent) or a copy of other official document(s) establishing qualifying military service. If 
you are unable to locate copies of military records, apply anyway, as VA will attempt to obtain records necessary to make an eligibility determination. Do not send 
original documents; they will not be returned. Service after September 7, 1980, must be for a minimum of 24 months continuous active duty or be completed 
under special circumstances, e.g., death on active duty. Persons who have only limited active duty service for training while in the National Guard or Reserves are 
not eligible unless there are special circumstances, e.g., death while on active duty, or as a result of training. Reservists and National Guard members who, at time of 
death, were entitled to retired pay, or would have been entitled, but for being under the age of 60, are eligible; please submit a copy of the Reserve Retirement 
Eligibility Benefits Letter with the claim. Reservists called to active duty other than training and National Guard members who are Federalized and who serve for the 
period called are eligible. 
WHO CAN APPLY - An "applicant" for a Medallion may be any of the following: 

 
(i) A decedent's family member, which includes the decedent's spouse or individual who was in a legal union as defined in 38 CFR 3.1702(b)(1)(ii) with the 

decedent; a child, parent, or sibling of the decedent, whether biological, adopted, or step relation; and any lineal or collateral descendant of the decedent; 
(ii) A personal representative, defined as a family member or other individual who has identified himself or herself as the person responsible for making 

decisions concerning the interment of the remains of or memorialization of a deceased individual; 
(iii) A representative of a Congressionally-chartered Veterans Service Organization; 
(iv) An individual employed by the relevant state, tribal organization, or local government whose official responsibilities include serving veterans and 

families of veterans, such as a state or county veterans service officer; or 
(v) Any individual who is responsible, under the laws of the relevant state or locality, for the disposition of the unclaimed remains of the decedent or for other 

matters relating to the interment or memorialization of the decedent. 
PRESIDENTIAL MEMORIAL CERTIFICATE - A Presidential Memorial Certificate (PMC) is an engraved paper certificate, signed by the current sitting 
president, to honor the memory of Veterans discharged under other than dishonorable conditions. If the Veteran is eligible for a headstone, marker, or medallion, one 
PMC will automatically be provided unless otherwise specified.  Additional PMCs may be requested by indicating how many in block 18 of this form. 
HOW TO SUBMIT A CLAIM 
FAX VA Form 40-1330M and supporting documents to:  1-800-455-7143. 
IMPORTANT:  If faxing more than one claim - fax each 
claim package (claim plus supporting documents) individually 
(disconnect the call and redial for each submission). 

MAIL claims to: Memorial Products Service (41B) 
Department of Veterans Affairs 
5109 Russell Road 
Quantico, VA  22134-3903 

A VA medallion may be furnished only upon receipt of a fully completed and signed claim with required supporting documentation. 
SIGNATURES REQUIRED - The claimant signs in block 19; the cemetery or other responsible official in block 24. If there is no official on duty at the cemetery, 
the signature of the person responsible for the property listed in block 23 is required. Entries of "None," "Not Applicable," or "NA" will not be accepted. 
ASSISTANCE NEEDED - If assistance is needed to complete this claim, you may contact our Applicant Assistance Unit toll free at: 1-800-697-6947, or via e-mail 
at mps.headstones@va.gov. If additional assistance is needed to complete this claim, contact the nearest VA Regional Office, national cemetery, or a local Veterans' 
organization. No fee should be paid in connection with the preparation of this claim. For more information regarding medallion eligibility, affixing procedures, and 
sizes, visit our website at www.cem.va.gov. 
DELIVERY - The medallion is shipped without charge to the name/address designated in Block 21 of the claim. The Government is not responsible for costs 
associated with affixing the medallion to the privately purchased headstone or marker. Appropriate affixing adhesives, hardware and instructions are provided with 
the medallion. 
CAUTION - To avoid delays in the production and delivery of the medallion, please check carefully to be sure you have accurately furnished all required 
information and documents before faxing or mailing the claim. The Government is not responsible for costs associated with affixing the medallion to the privately 
purchased headstone or marker. Medallions furnished remain the property of the United States Government and may not be used for any purpose other than to be 
affixed to the privately purchased headstone or marker of an eligible deceased Veteran buried in a private or local Government cemetery. 
DETACH AND RETAIN THIS GENERAL INFORMATION SHEET FOR YOUR RECORDS. 

DEC 2017   40-1330M ALL PREVIOUS VERSIONS OF THIS FORM ARE OBSOLETE 
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Department of Veterans Affairs 

National Cemetery Administration 
Memorial Products Service 

 
 

To: MEMORIAL PRODUCTS SERVICE (41B) 

Fax Number:  1-800-455-7143 

From: 

Sender's Phone Number: 

Sender's Fax Number: 

Total No. of Pages (including cover sheet): 

This optional fax cover sheet is provided for your convenience. This fax number is dedicated to the transmission of claims for 
headstones, markers, and medallions.  If you prefer, you may mail your claim and supporting documents to the address below: 

 
Memorial Products Service (41B) 
Department of Veterans Affairs 

5109 Russell Road 
Quantico, VA 22134-3903 

 
 

The 1-800-455-7143 fax line only accepts claims for Government Headstones, Markers, Medallions and 
Presidential Memorial Certificates; it cannot accept any other claims for Government Benefits. 

Include all supporting documents with this medallion claim (i.e., DD Form 214 or equivalent discharge 
document). 

IMPORTANT: If you are requesting a replacement medallion due to an incorrect size, damage, or non-reciept, 
please explain: . 

To submit multiple claims packages: Fax one claim package (claim plus supporting documents) at a time. You 
must disconnect the call and redial between each claim package. Faxing several claims without redialing between 
each one will delay the processing of your claims. 
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VA FORM 

 
 
 

 
 
 
 

 
 
 
 
 
 

   
 
 
 
 
 
 
 
 
 

 
    

 
 

   
 

  
 

  
 
 
 
 
 
 
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

DEC 2017  40-1330M ALL PREVIOUS VERSIONS OF THIS FORM ARE OBSOLETE 

Form approved, OMB No. 2900-0222 
Expiration Date: Dec. 31, 2020 
Respondent Burden: 15 minutes 

 CLAIM FOR GOVERNMENT MEDALLION FOR 
PLACEMENT IN A PRIVATE CEMETERY 

 
 

IMPORTANT:  Please read the General Information Sheet before completing this claim.  Type or print 
clearly all information except for signatures.  Illegible printing could result in incorrect delivery of the 
medallion.  Failure to complete each block may result in delayed processing.  PLEASE INCLUDE 
MILITARY DISCHARGE DOCUMENTS. 

1. DID VA PREVIOUSLY DETERMINE ELIGIBILITY FOR 
BURIAL AT A VA NATIONAL CEMETERY? 

 
YES NO UNSURE 

2. NAME OF DECEASED VETERAN 3. THERE MUST BE A SET HEADSTONE, 
MAUSOLEUM, OR CRYPT IN PLACE TO AFFIX 
THE MEDALLION. IS THE GRAVE CURRENTLY 
MARKED? YES NO 

FIRST (Or Initial) MIDDLE (Or Initial) LAST SUFFIX 

4. RACE OR ETHNICITY (You may select more than one. Information will be used for statistical purposes only.) 
AMERICAN INDIAN OR ALASKA NATIVE NATIVE HAWAIIAN OR OTHER PACIFIC ISLANDER 
BLACK OR AFRICAN AMERICAN WHITE 
HISPANIC OR LATINO OTHER (Specify)     

5. GENDER (Information will be used 
for statistical purposes only.) 

MALE 
FEMALE 

6. AGE AT TIME 
OF DEATH 

VETERAN'S SERVICE AND IDENTIFYING INFORMATION (Use numbers only, e.g., 05-15-1941) 
7. VETERAN'S SOCIAL SECURITY NO. OR SERVICE NO. 

 
 

SSN: SVC. NO.: 

8. PLACE OF BIRTH (City and State or Country) 

PERIODS OF ACTIVE MILITARY DUTY 
9A. DATE OF BIRTH 9B. DATE OF DEATH 10A. DATE(S) ENTERED 10B. DATE(S) SEPARATED 

MONTH DAY YEAR MONTH DAY YEAR MONTH DAY YEAR MONTH DAY YEAR 

            
11. BRANCH OF SERVICE (BOS) (Check applicable box(es)) NOTE: If one BOS is selected, it will be spelled out on the medallion, i.e. U.S. ARMY, U.S. AIR FORCE, etc. If more than one BOS 

is selected, they will be abbreviated on the medallion, i.e.  USA, USAF, USN, USMC, USCG, etc. 

ARMY MARINE CORPS COAST GUARD MERCHANT MARINE NAVY AIR FORCE ARMY AIR FORCES (WW II) 

OTHER (USAAC, WAAC, etc.) (Specify) 

12. MEDALLION SIZE REQUESTED (Check one) (Refer to general information sheet for exact sizes) 

LARGE (M5) MEDIUM (M3) SMALL (M1) 

13. ARE YOU: 
FAMILY MEMBER (Specify relationship) VETERANS SERVICE OFFICER CEMETERY MANAGEMENT 

(where the unclaimed remains are buried) 
PERSONAL REPRESENTATIVE (Person responsible for decisions FUNERAL HOME MANAGEMENT 
concerning burial of decedent; include written authorization) (that received the unclaimed remains) 

14. NAME AND MAILING ADDRESS OF CLAIMANT 
(No., Street, City, State, and ZIP Code) 

15.  DAYTIME PHONE NO. 
OF CLAIMANT 

16. E-MAIL ADDRESS (Optional) 

17. I WOULD LIKE A PRESIDENTIAL MEMORIAL CERTIFICATE? 

YES NO 

18. IF "YES" HOW MANY? 

CERTIFICATION:  By signing below I certify the medallion will be affixed to a privately purchased headstone or marker in the cemetery listed in Block 
23 at no expense to the Government, and that I (or the party listed in Block 21) have agreed to accept delivery, and all information entered on this claim is 
true and correct to the best of my knowledge. I also certify, to the best of my knowledge, that the decedent has never committed a serious crime, such as 
murder or other offense that could have resulted in imprisonment for life, has never been convicted of a serious crime, and has never been convicted of a 
sexual offense for which he or she was sentenced to a minimum of life imprisonment. 

 
PENALTY:  The law provides severe penalties, which include fine or imprisonment, or both, for the willful submission of any statement or evidence of a 
material fact, knowing it to be false or for the fraudulent acceptance of any benefit to which you are not entitled. 
19. SIGNATURE OF CLAIMANT 20. DATE (MM/DD/YYYY) 

21. NAME AND DELIVERY ADDRESS FOR MEDALLION 
(No., Street, City, State, and ZIP Code); (If same as applicant, 
please enter SAME) 

22. DAYTIME PHONE NO. 
(Include Area Code) 

23. NAME AND ADDRESS OF CEMETERY WHERE PRIVATELY PURCHASED 
HEADSTONE IS IN PLACE OR A MAUSOLEUM, OR CRYPT TO AFFIX 
THE MEDALLION MARKER OF THE DECEASED VETERAN IS LOCATED 
(No., Street, City, State, and ZIP Code) 

CERTIFICATION: By signing below I certify the size medallion indicated above is permitted in the cemetery. 
24. SIGNATURE OF CEMETERY OFFICIAL 25. DATE (MM/DD/YYYY) 
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Burial at Sea – Reporting Form 
 

Name of the Deceased: 

Date of Burial/Scatter: 

Type of Remains: 

Cremated 

Whole body 

Location of Burial/Scatter 

Latitude: 

Longitude: 
Distance from land (minimum of 3 nautical miles from baseline): 

Depth of water: 

 
Vessel Point of Contact 

Name: 

Address: 

Phone: 

Email: 

Port of Departure: 
 
Director or Person(s) Responsible for Burial Arrangements 

Name: 

Address: 
Phone: 

Email: 
 
 
 

- 
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Burial at Sea – Reporting Form 
 

 
 

Whether the remains appear to rapidly sink below the surface: 

Yes 

No 
 

EPA Region from which the vessel carrying the remains departed: 
1 

2 

3 

4 

6 

9 

10 
 
 

 
 

- 
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